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Chouteau Courts Relocation Plan
Introduction
The purpose of the Chouteau Courts Relocation Plan is twofold: 1) to help Chouteau Courts
residents understand their relocation rights, protections, benefits, and their eligibility for
relocation assistance and payments under the Uniform Relocation Act (URA) throughout the
Chouteau Courts redevelopment process, and 2) to guide HAKC staff and partner agencies in
supporting Chouteau Courts residents throughout the redevelopment process.
On September 28, 2016 the Housing Authority of Kansas City, Missouri (HAKC) and the City of
Kansas City Missouri (KCMO) were awarded HUD’s Choice Neighborhoods Initiative (CNI)
Implementation Grant. The CNI program empowers communities to revitalize struggling
neighborhoods with distressed public housing. HAKC and KCMO, with input and participation of
a large group of community stakeholders including Chouteau Courts residents, neighborhoods,
local leaders, businesses, educational institutions and social service agencies created the Paseo
Gateway Transformation Plan that will replace the 134‐Unit Chouteau Court family public
housing site and address the challenges of the surrounding community, including education,
social services, and infrastructure. HAKC has selected Brinshore Development, LLC to
implement the Replacement Housing Plan. The Chouteau Courts Replacement Housing Plan,
consistent with the CNI program objectives, will produce new opportunities for Chouteau
Courts residents to remain in the neighbor‐hood and to live in new or rehabilitated mixed‐
income housing; or to seek a new location in suburban Kansas City with access to different
school districts and job opportunities.
The relocation plan is organized into two sections. The first section addresses HAKC’s policies,
procedures and the relocation planning process. The second section is focused on providing
Chouteau Courts residents with the information that will be important to them during the
relocation process.
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Figure#1: Paseo Gateway Area Map (Boundaries)

The Paseo Gateway District was identified in the Transformation Planning Grant Process. The
Paseo Gateway is comprised of 3 neighborhoods: Paseo West, Independence Plaza and
Pendleton Heights.
Part 1‐ Project Summary
Chouteau Courts is a 134‐unit public housing site completed in 1959. It is isolated between
major roadways with limited walkability to shopping and services. The units are small and lack
the amenities of modern apartments. It's location on top of unsuitable soils has resulted in
ongoing structural issues and sinkholes. Because of Chouteau Court’s site conditions, all
replacement housing will be located off site. Replacement housing for Chouteau Courts will be
developed on better sites throughout the Paseo Gateway Neighborhood and at least one phase
will be located in suburban Kansas City North.
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The existing 134 Chouteau Court units will be demolished and replaced in mixed‐income
settings in at least six phases according to the current plan (see Table #2). The approximate mix
of unit income types at most sites will be one‐third Chouteau Courts replacement, one‐third
Low‐Income Housing Tax Credit (LIHTC), and one‐third market rate units.
The exact number of Chouteau Courts replacement units is currently projected to be 139. HUD
requires that all 348 bedrooms in the current site be replaced, however the bedroom mix of
each replacement housing site will be determined by market demand, site constraints, and
financing requirements.
Table#1: Units to be replaced/demolished at Chouteau Courts
Unit Size
1
2
3
4
5
Totals

# of Units
12
54
48
16
4
134

#of Bedrooms
12
108
144
64
20
348

During redevelopment, HAKC will continue to operate and maintain Chouteau Courts to current
high standards as long as residents remain. HAKC plans to strategically vacate specific buildings
over the phases of relocation in a manner that prevents isolation and maintains resident safety
as phased relocation occurs.
There have been informal discussions and concept plans regarding the eventual reuse of the
Chouteau Courts site, but it is not HAKC’s intention to retain the site for housing due to its
isolated location and site conditions. The Chouteau Courts site will eventually require a HUD
demolition/ disposition approval, which will be finalized in a later relocation phase and added
as an appendix to this plan in the future.
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Figure#2: Chouteau Courts Site Plan

The Redevelopment Plan
The following Table details the current Chouteau Courts Replacement Housing Plan based upon
current site availability, market studies, and financial projections as approved by HUD. Also see
Appendix 1 for map of locations in the Paseo Gateway District.
Table 2: Summary of the Replacement Phases
Chouteau Courts Replacement Housing Plan
Phase
1
2
3
4
5
6

Name
Rose Hill Townhomes
Pendleton Flats
Century Apts and Townhomes
Pendleton ArtsBlock
Maple Corners
TBD Acq/Rehab (projected)

Location
1101 Admiral Boulevard
533 Brooklyn
800 blocks of Paseo & Woodland
2300 Independence Boulevard
NE 48th and Randolph Road
TBD

Totals

Construction
New
Rehabilitation
New
New
New
TBD

Replacement Total
Units
Units
33
33
10
30
28
79
14
38
30
90
25
75
140

345

Summary of the Plan Financing and Funding
All six phases of Chouteau Courts replacement housing will be financed using federal and state
Low Income Housing Tax Credits (LIHTC). Most of the LIHTC applications to the Missouri
Housing Development Commission (MDHC) will be for 9% LIHTC, with at least one 4% LIHTC
7

transaction. These are typically submitted in September and approved in December. The credits
will be used to leverage private investor equity, which will be competitively bid to obtain the
most advantageous rate and terms.
Phases 3 through 6 of the Replacement Plan will utilize Choice Neighborhoods funding. Other
likely federal sources include HOME funds and the National Housing Trust Fund. Both the City
and MHDC will be sources for HOME funds. MHDC administers the Missouri allocation from the
National Housing Trust Fund.
Most phases will have a conventional first mortgage supported by rental income. Grants from
the Federal Home Loan Bank or corporations or foundations may help fill financing gaps. For
example, Wells Fargo provided a Neighborhood LIFT program grant for Phase I of the
Replacement Plan at Rose Hill Townhomes. Full or partial tax abatement may be obtained at
some locations to help offset the cost of on‐site supportive services.
All federal funding for construction carries a number of environmental and employment
regulatory requirements. Of most interest to Chouteau Courts residents will be the
requirement for all construction sites to have a Section 3 Program plan. This will ensure that
qualified Chouteau Courts residents, public housing residents, and YouthBuild participants have
the first opportunity to apply for new construction positions during the development of each
site. The program will be monitored by the HAKC Section 3 Coordinator.
Regulatory Framework and Requirements
The Chouteau Courts Relocation Plan is intended to be a tool to help Chouteau Courts residents
understand their relocation rights, protections, benefits, and their eligibility for relocation
assistance and payments under the URA throughout the relocation process. The Plan should
also guide HAKC staff who are assisting Chouteau Courts residents during relocation, and its
partners during the relocation process including Brinshore Development, LLC, United Way of
Greater Kansas City, and local advocacy and service agencies.
The Relocation Plan sets the framework for relocating Chouteau Courts residents who will be
relocated as a result of the Choice Neighborhood Implementation Grant (CNI). The components
of the Plan are in accordance with the objectives that persons relocated or displaced as a direct
result of federally assisted programs are treated fairly, consistently and equitably in a manner
consistent with the requirements of the Uniform Relocation Act (URA), and the specific
requirements of the Choice Neighborhood program. In addition to the URA and the
requirements of the CNI program, the use of rental subsidy programs such as the Rental
Assistance Demonstration (RAD) program may add additional relocation requirements.
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HAKC Resident Services case managers will provide Chouteau Courts residents with counseling
and assist them in assessing their needs before, during, and after relocation. Case management
services and relocation advisement are accessible to all Chouteau Courts residents, including
those with Limited English Proficiency. Thus, all residents will have the ability to exercise their
choices about their future housing in an informed and equitable manner.
Related factors in the relocation process are HAKC’s schedule for phased shutdown of the
Chouteau Courts site, HUD approval of removal of the public housing units from the HAKC
inventory, and demolition of the site. Demolition will not take place until all residents have
been relocated to the replacement housing. This will require a formal demolition and
disposition application to the HUD Special Applications Center. Disposition of public housing
developments is subject to the provisions of Section 18 of the U.S. Housing Act of 1937, and
implementing regulations found at 24 CFR Part 970 (Collectively “Section 18”).
Outline of Applicable Regulations and Guidelines:









Uniform Relocation Act (URA) (46 U.S.C. 4600 et seq), and its implementing regulations
(49 CFR Part 24), and Section 104 (d).
Federal Fair Housing Amendments Act
Americans with Disabilities Act
Title’s VI, VII and VIII of the Civil Rights Act of 1964
Section 18 of the US Housing Act of 1937, and implementing regulations (24 CFR Part
970)
Choice Neighborhood Initiative (CNI) 2014‐15 Implementation Grant NOFA
HUD Handbook 1397‐ HUD’s implementing guidelines of the URA
As well as any other applicable federal regulations and state laws as required by site
funding and federal rental subsidy programs.

These regulations require that eligible persons relocated by a publicly assisted project receive
the following services and benefits:
1. Required advanced notice of the relocation
2. Written information statement of their rights to relocation benefits and services for
which they are eligible
3. Assistance in locating and securing comparable, decent, safe and sanitary replacement
housing
4. Assistance moving to replacement housing, including relocation of personal property
and transferring utility accounts to their new home
5. Right to appeal decisions made within the relocation program that affect them.
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* All documents intended for issue to residents will be translated into an appropriate language
for affected residents as needed, per URA guidelines. Based on a survey of Chouteau Courts
residents, the Relocation Plan will be translated in Burmese, Somali and Arabic. On a case‐by‐
case basis, additional translations may be required and distributed to residents.
In accordance with the Guidelines, this plan must be posted for review and comment by the
Chouteau Courts residents, the general public and the HAKC Board of Commissioners for 30‐
days prior to the Board approving and adopting this plan. Furthermore, this adoption must
occur before the HAKC can serve a 90‐Day Notice to Vacate the Chouteau Courts site.
Responses will be provided to any written comments received, and the comment and its
associated response will be included as an appendix to this plan. This Plan should be
periodically reviewed for consistency with the redevelopment project as changes occur.
Updates should be made to the plan and included as an appendix.
Note: Rose Hill Townhomes, the first phase of Chouteau Courts replacement housing, is
approaching completion of construction at the time of this writing and is in its lease‐up phase. It
is a “special needs” project as designated by the Missouri Housing Development Commission
(MHDC). (Special Needs include homelessness and youth aging out of foster care). Relocation to
this site will be on a voluntary basis for qualified Chouteau Courts residents. Chouteau Courts
households with a disability or special need as defined by MHDC received first priority for
occupancy during the leasing period. These households received an invitation to attend an
information and application session on August 17, 2016. Residents were offered the opportunity
to apply for Rose Hill Townhomes, or remain at Chouteau until a later replacement housing
phase is available, or elect another public housing site or to receive a Housing Choice Voucher.
Seventeen applications for Rose Hill Townhomes were received at the initial meeting and HAKC
staff anticipate twenty units will be leased by Chouteau Courts residents.
Relocation Plan Goals
The Chouteau Courts Relocation Plan was developed with the following goals:
1. Provide quality affordable housing options
In addition to the new sites planned by the HAKC and Brinshore Development, residents
will have their choice of other public housing sites or a Housing Choice Voucher.
2. Minimize the number of times a household has to move
HAKC will make every effort to limit the need for temporary moves, and to offer
households long‐term solutions for replacement housing.
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3. Reimburse resident costs
Chouteau Courts residents have limited incomes, therefore the costs for moving can
have a profound impact on a families’ budget. All costs allowed by the URA will be paid
by HAKC, which includes providing residents with a choice between a payment for
actual reasonable moving and related expenses, or a fixed payment for moving
expenses when the resident chooses to perform the move.
4. Provide physical and psychological support for moving
Beyond financial outlays, relocating can present physical, psychological and logistical
burdens to those who have to move. This is especially true for disabled individuals or
those who have lived at Chouteau Courts for a long time and have little experience with
moving. The Relocation Plan provides for resident case management and access to
resources to help to pack and unpack belongings, set up appliances and cover utility
billing transfers.
5. Keep housing costs affordable in new housing
All relocation options will include rent subsidy that provides for calculation of tenant‐
paid rent based on 30% of household income. Thus, the household’s new rent will be
comparable to their current rent at Chouteau Courts and long‐term affordability will be
ensured.
6. Set fair and equitable priorities (preferences) to govern the order in which households
are given choices about their moves.
Chouteau Courts has a very diverse population of residents with varying needs. Through
detailed assessments and surveys, HAKC will determine move preferences that match
household needs with appropriate site locations and unit configurations in
consideration of household size and reasonable accommodations for disability.
Required Approvals
The implementation period for the CNI Grant is five years. Per the HUD Grant Agreement, all
planned activities that utilize Choice funding, including replacement housing developments,
must be completed by September 30, 2022. Relocation activities over this period will be
responsive to changes brought on by a number of variables including HUD approvals and
construction schedules. Each relocation phase will be addressed individually and updated as
needed in an appendix of this document.
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To accomplish the Chouteau Courts Replacement Housing Plan several steps have been or will
be executed:
1. HAKC and HUD approval of the Chouteau Courts Replacement Housing Plan (the initial
plan was approved by HUD with award of the CNI Implementation Grant, but
subsequent revisions involving changes in sites, phasing, configuration and financing
must also be approved).
2. Approval of Master Development Agreement with Brinshore Development, LLC (MDA)
by HAKC and HUD;
3. HAKC and HUD approvals of sites for acquisition and new construction or rehabilitation;
4. Approvals for the construction and development of replacement units, including, but
not limited to, the approval of environmental reviews, HUD subsidy layering reviews,
financing plan(s), architectural and general contractor contracts, Limited Partnership
Agreements, Supportive Services Plans, and the development team as required by the
lenders;
5. Approval of the Disposition and Demolition Application for the Chouteau Courts site by
HAKC’s Board and HUD.
6. Approval of the Chouteau Courts Relocation Plan to address any temporary and
permanent relocation of Chouteau Court residents.
a. The draft Relocation Plan will be posted for 30 days public comment, including a
review by the HAKC Public Housing Resident Council (PHRC).
b. After posting, the Relocation Plan will be submitted to HUD for review and to the
Board of Commissioners (“Board”) for approval.
The Relocation Planning Process
Shortly after the Grant award (September 28, 2015), HAKC formed a staff relocation work group
including executive leadership, department directors and staff from various departments. The
group meets semi‐monthly to discuss content of the plan and how to implement it. The
strategy identified by the working group involves outreach, resident engagement, resident
surveys and household assessments.
HAKC will continue to prioritize resident engagement throughout the relocation and re‐
occupancy processes and will do so through strategies agreed upon by the program partners. In
order to keep Chouteau residents connected to the ongoing relocation process HAKC will help
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residents select and organize a resident‐led relocation committee. This effort will be managed
by the Resident Services department and the Planning and Development department.
Individual Assessments
All Chouteau residents will be offered case management services by the HAKC Resident Services
Department. Case management began in the fall of 2015. Residents who elect to participate in
intensive case management will have in‐depth assessments completed on each family member
and will work with case managers to develop a goal plan. The Strengths‐Based case
management model, including a bio‐psycho‐social assessment, will be utilized. HAKC will
contract with Urban Strategies for use of their Comprehensive assessment tools and software.
Urban Strategies is an experienced HOPE VI and CNI supportive services contractor.
Chouteau Courts Resident Outreach
Resident outreach and engagement is a critical component of the Choice Neighborhoods
program and essential to the relocation process. Extra efforts were required during Choice
Neighborhoods planning to reach new families due to the high turnover rate at Chouteau
Courts, and to provide translation services for the substantial number of immigrant families.
HAKC began meeting with Chouteau Courts residents prior to application for the Paseo
Gateway CNI Planning Grant in 2010. Residents were first informed in October 2010 of HAKC’s
desire to seek funding to replace Chouteau Courts. Meetings with residents continued through
preparation of the Paseo Gateway Transformation Plan. These meetings followed two tracks.
The first track in preparation of the Transformation Plan involved Chouteau Courts residents in
joint discussions with the surrounding community on desired physical improvements in the
neighborhood. This track was led by the planning consultant Wallace, Roberts, and Todd (WRT).
A series of focus groups was held at Chouteau Courts by WRT to further define resident
concerns and the goals of the Transformation Plan.
The second track involved residents in preparing the Quality of Life Plan, a component of the
Paseo Gateway Transformation Plan prepared by the Local Initiative Support Corporation (LISC).
LISC engaged Purucca and Associates to facilitate the engagement process. Leader interviews
and group discussions were held at both Chouteau Courts, and with the broader community.
In order to reach residents who did not attend meetings, HAKC Resident Services and site
management staff assisted in conducting an interview survey of Chouteau Courts households in
2012. This survey addressed a broad range of concerns and needs including education, health
care, and preferences for future housing. Seventy‐nine households participated.
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The HUD‐approved Paseo Gateway Transformation Plan formed the core of HAKC’s application
for a Choice Neighborhoods Implementation Grant. HUD issued the 2014‐15 Implementation
Grant Notice of Funding Availability (NOFA) on November 6, 2014 with a deadline of February
8, 2015. A series of three meetings were held with Chouteau Courts residents in December
2014 at different times of the day to maximize attendance. Residents were informed of the
purpose of the Implementation Grant and input was sought on various components including
housing preferences, healthcare, and education. A survey was also conducted to provide
updated data for the application. The survey was completed by interview with 91 of 123
households for a 74% participation rate. Translators were present at the meetings and for the
surveys. Two broader “stakeholder” meetings were also held with the Paseo Gateway
community prior to grant application. Chouteau Courts residents were provided transportation
to these meetings.
HAKC submitted the CNI Implementation Grant application on February 6, 2015. HAKC was
selected as a finalist by HUD from a pool of 33 applicants. HUD CNI staff came to Kansas City,
toured Paseo Gateway, and visited with Chouteau Courts residents on July 28, 2015 as part of
their assessment. Award of the $30 million grant was announced on September 28, 2015. $21
million is allocated to replacement housing activities including relocation. The balance of
funding is split between supportive services for residents and neighborhood improvements.
The HAKC Resident Services Department began Chouteau Courts case management and
household needs assessments in the fall of 2015. HUD executed the Implementation Grant
Agreement on January 25, 2016. HAKC hand‐delivered the General Information Notice (GIN)
required by the Uniform Relocation Act (URA) to residents on January 25. This was followed by
mail delivery with return receipt.
HAKC Resident Services, Operations, and Planning staff held a series of three meetings with
Chouteau Courts residents following distribution of the GIN in January 2016. The purpose of
those meetings was to inform residents of Chouteau Courts about their relocation options and
their rights as individuals who would be displaced as a result of the planned demolition of
Chouteau Courts. The presentations included:






Description of relocation options, rights, and benefits
Description of case Management and supportive services that will be offered on site
and after relocation
Replacement housing site locations
Preliminary building renderings and floor plans
Proposed development amenities and features
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Summary of Choice Neighborhoods / Chouteau Courts Community Meetings and Outreach
(Chouteau Courts residents were provided transportation to off‐site meetings. Translators were
available at on‐site meetings)























October 2010 – Initial Stakeholders Meeting to seek CNI Planning Grant (stakeholders
include Chouteau Courts residents, neighborhood residents, and community partners)
March 2011 ‐ HUD Awards HAKC a $250,000 Choice Neighborhoods Planning Grant
June 2011 CNI Planning Grant Launch and Site Tour
November 2011‐ Transformation Plan Public Meeting
January 17, 2012 – Chouteau Courts Resident Survey (79 respondents)
June 2012 ‐ Transformation Plan Public Meeting
Summer 2012 – Quality of Life Planning by Local Initiative Support Corporation includes
three meetings at Chouteau Courts with residents
December 2012 – Draft Transformation Plan Presentation
December 2014 – Chouteau Courts Resident Needs Assessment for Implementation
Grant Application (91 respondents)
December 4, 2014‐ First CNI Implementation Grant Public Meeting with Community
Stakeholders including Chouteau Courts residents
December 11, 2014 – 1st Chouteau Courts Resident Meeting on grant application
December 20, 2014‐ 2nd Chouteau Courts Resident Meeting on grant application
December 30, 2014‐ 3rd Chouteau Courts Resident Meeting on grant application
January 15, 2015‐ Second CNI Implementation Grant Public Meeting with Community
Stakeholders
July 28, 2015 – HUD CNI staff visit to Paseo Gateway and Chouteau Courts for site
evaluation
September 28, 2015 – HUD Announcement of CNI Implementation Grant award to HAKC
January 25, 2016 – HUD Execution of CNI Implementation Grant Agreement
January 26, 2016‐ Choice Neighborhood Housing Meeting on site 11am & 5pm (33
participants)
January 27, 2016‐ Choice Neighborhood Housing Meeting on site 11am & 5pm (25
participants)
January 28, 2016‐ Choice Neighborhood Housing Meeting on site 11am & 5pm (22
participants)
July 11, 2016‐ Quarterly Replacement Housing Plan and Relocation Update Meeting on
site (29 participants)
October 27, 2016 – Quarterly Replacement Housing Plan and Relocation Update
meeting on site
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Chouteau Courts Resident Demographics
The following tables reflect occupancy and household characteristics at Chouteau Courts on
June 30, 2016.
Table #3: Total Population & Average Household Size
Total Households
Total Persons
HAKC Persons per Household
(Average)
CC Persons per Household
(Average)

119
370
2.6
3.1

Table #4: Distribution by Household Size:

MO
KCMO
CC

1
pers
54%
33%
17%

2
pers
19%
22%
25%

3
pers
13%
18%
21%

4
pers
8%
13%
18%

5
pers
4%
6%
11%

6
pers
2%
4%
6%

7
pers
1%
2%
1%

8
pers
0%
1%
1%

9
pers
0%
0%
1%

10+
pers
0%
0%
0%

Table #5: Distribution of Household Members by Age:
PH State of MO
HAKC
Chouteau Court

0‐5
15%
18%
22%

6 to 17
23%
31%
35%

18‐50
33%
35%
37%

51‐61
12%
9%
5%

62‐82
14%
6%
1%

83+
2%
1%
0%

Tables 3 – 5 show that Chouteau Courts households are larger and younger than average HAKC
public housing households. 57% of the population on the site is younger than 18. The
partnerships and programs created for the “People” portion of the Transformation Plan provide
supportive services for families with a strong emphasis on education and family health.
Chouteau Courts replacement sites will need bedroom configurations and amenities to
accommodate larger families, and relocation services will need to be sensitive to the education
and transportation needs of families.
Table #6: Household Distribution by Race/ Ethnicity
Race
White
Black
American Indian

% of
Households
8%
81%
3%
16

Asian
Native Hawaiian/Other Pacific
Islander

3%
4%

While racial composition at Rose Hill is similar to HAKC as a whole, what is not provided in the Resident
Characteristics Report is a breakout of ethnicity other than Hispanic. Hispanic composition at Chouteau
Courts is 5%, but an estimate by the Resident Services Department indicates 29 households or 24% are
resettled refugees or naturalized citizens. The largest numbers are from Somalia, but other countries
including Burma, Iran, and Central African Republic are also represented. These families require
translation services for relocation materials and meetings. Jewish Vocational Services is an HAKC Choice
Neighborhoods partner agency assisting HAKC with services for immigrant families.

Table #7: Length of Stay (Under a Year)
MO
HAKC
CC

Length of Stay
34%
29%
41%

As indicated in Table 7, Chouteau Courts has the lowest average length of stay of all HAKC
public housing sites, with 41% of households having been in place less than a year. The high
turnover rate poses challenges for both site management and the relocation process. HAKC
staff have been careful to reach out to new residents who have moved into or left Chouteau
Courts since award of the CNI grant, and to repeat informational meetings for new residents.
Table #8: Chouteau Courts Household Income
% of Area Median Income
2016
Extremely Low Income
(30% of AMI or below)
Very Low Income (31% to
50% of AMI)
Low Income (51% to 80%
of AMI)
Above 80%

# of Households
107 (90%)
12 (10%)
0
0

The average household annual income for Chouteau Courts is $8,723. This is nearly 1/3 lower
that the average income in HAKC public housing of $12,948. Household income in the
replacement housing sites financed by Low Income Housing Tax Credits (LIHTC) cannot exceed
60% of Area Median Income, however all households at Chouteau Courts fall below 50% of AMI
and will qualify.
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Lower incomes do pose problems for relocation. Families will need assistance with moving
costs, utility deposits, application fees and other incidental costs. The need for this assistance is
anticipated in the Choice Neighborhoods budget.
2016 Chouteau Courts Resident Survey Results
In the summer of 2016 Resident Services staff conducted a Chouteau Courts resident survey to
obtain information on residents’ replacement housing preferences. 103 of 117 households
(88%) completed the survey. The full results can be found in Exhibit 2 of this Plan. The survey
results are summarized below:
1. Replacement housing preference – When asked to pick between the HCV / Housing Choice
Voucher (Section 8) and new development replacement housing, approximately 44%
favored moving into new units. Thirty‐five percent (35 %) indicated that they would prefer
a voucher and the remaining participants were undecided. This suggests that the residents
are now interested in the replacement units (in earlier surveys 2/3 preferred vouchers).
Residents will have the opportunity to review concept plans, architectural renderings and
make site visits to assist them in finalizing their choices.
2. Desire to live within the Paseo Gateway – The proposed replacement housing is planned
within the Paseo Gateway neighborhood and in at least one suburban location north of the
river. The majority of residents or 63% indicated that they would prefer to remain in the
Paseo Gateway neighborhood. 34% preferred to live North of the River.
3. Car ownership and public transportation ‐ While more than half (56%) of the residents
reported having a car, 51% of car owners reported that their cars were unreliable and that
they had relied on public transportation within the past six months. Bus scheduling was also
important to the residents; 44% did not want, or would be less likely, to move to
replacement housing with only limited bus services. In addition, 89% of respondents
indicated that living near access to public transportation was very to somewhat important.
Residents were also asked what neighborhood features are most important to them and
68% reported that walkability, or having access to grocery stores, restaurants etc. was very
important to them. Access to public transportation also scored high with 60% reporting that
it was most important to them. Access to parks and playgrounds followed in importance
with 58% of the residents.
4. Important Amenities – residents indicated that amenities most important to them were first
parking with 57%, second exercise rooms with 54%, and third with 40% a computer room. It
was also notable that 35% indicated a nearby community center was most important to
them, which could potentially offer some of the amenities that scored high among residents
such as exercise and computer rooms.
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Funding for Relocation
Sufficient funding to complete relocation of all Chouteau Courts households is provided in the budget of
the Paseo Gateway Choice Neighborhoods Implementation Grant. This includes funding for a Relocation
Specialist, case management and mobility counseling, moving expenses, security deposits, application
fees, and utility account settlements and deposits.

19

Part II – The Resident Relocation Plan
This relocation plan outlines the policies and procedures for HAKC, Chouteau Courts residents,
and CNI Partners to implement relocation from a public housing development to replacement
housing. This section will be translated in Somali, Burmese, and Arabic ‐ the most commonly
spoken languages at Chouteau Courts. This plan will be translated into additional languages and
distributed to residents on a case‐by‐case basis.
Replacement Housing Options
To help residents improve their understanding of the relocation housing options, HAKC along
with Brinshore will work with design professionals to produce schematic drawings, visual guides
and other marketing materials for the Choice Neighborhoods replacement housing sites. HAKC
and Brinshore will host meetings with residents to introduce these materials for each phase of
redevelopment as it approaches completion. Chouteau Courts residents will have the following
housing options available to them when they relocate:


A completed Chouteau Courts replacement unit



A unit at a HAKC public housing development (A table detailing the available public
housing inventory, which will be updated periodically, will be included as an Exhibit to
this plan)



Housing units in the private market with assistance from a Housing Choice Voucher



Housing in the private market with assistance from Replacement Housing Payments if
HAKC is unable to provide other subsidized housing.

If the replacement housing and Public Housing inventory does not offer the appropriate
bedroom size for a family, HAKC will assist the Resident in relocating to other private Rental
Housing and will identify at least one comparable property the family qualifies for. Relocation
assistance will cover payments for the rent up to fair market value, or provide the family with a
voucher should the private unit qualify under Section 8 requirements, including Housing Quality
Standards (HQS) inspections and rent reasonableness. However, the rent for other subsidized
housing shall not exceed Section 8 Existing Fair Market Rent.
When relocating Chouteau Courts households the Relocation Specialist and case managers will
take into consideration the preferences of the residents, apartment size required any
accommodation requests and the preference for the housing type and location. Staff will work
with residents to identify the best fit for based on this information.
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Notices
The Uniform Relocation Act and Real Property Acquisitions Policy Act of 1970 (URA) provides
important protections and assistance for people affected by demolition of real property for
Federal and federally funded project. URA regulations protect people who are relocated as a
direct result of projects receiving Federal funds. They ensure that the displaced persons are
treated fairly, equitably and receive assistance in moving to the replacement units or housing of
their choice. The Uniform Act requires specific notifications to be given to Affected Residents.
These notices must:


Inform residents that they may or will be displaced from their unit as a result of
the proposed project.



ADVISE residents that they should remain in GOOD STANDING and continue to
pay rent and meet all other obligations as specified in their lease agreement.



Inform residents that relocation advisory service will be provided.



Describe the cost for moving expenses families may be eligible to receive.



Describe the procedures for obtaining relocation payments.



Inform residents that they will not be required to move without at least a 90‐day
advance written notice.



Inform residents that every person who receives assistance as a “displaced
person” will be contacted and offered an opportunity to apply to move into the
new replacement units provided they remained lease compliant during the
relocation period.



Include appropriate HUD relocation pamphlets, as appropriate.



Advise residents of their right to appeal the Housing Authority’s determination
of their application for relocation assistance.

General Information Notice (GIN)
General Information Notices (GIN) were issued to all households January 25, 2016 and were
provided to any new move‐ins thereafter. The GIN informed residents of the CNI Grant and
that they may be required to relocate. The notice instructed residents not to move until they
receive further notice and that if the family moved that would jeopardize their eligibility to
receive relocation assistance. The notice was updated to serve as a move‐in notice as well as
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informing residents moving in after the initial GIN was distributed of their rights. The original
GIN and move‐in GIN are included as Exhibits 3 and 4 to this Plan.
Notice of Relocation Eligibility
Residents will be given the Notice of Relocation Eligibility, which will outline the moving
options, advisory services, definition of comparable unit and identify their point of contact. The
notice will also inform the resident of their relocation options, whether their decision is to
pursue a new replacement unit, an alternative public housing unit or a Housing Choice Voucher.
Their decision will determine the advisory services they will need prior to relocation. Proof of
delivery of this notice shall be maintained and incorporated as a part of the residents relocation
file. A sample notice is attached as Exhibit 5.
Permanent Relocation Opportunity Notice (90‐day notice of relocation opportunity at new
phase of replacement housing)
Qualified Chouteau Courts households will receive a minimum 90‐day notice in advance of the
completion of each Chouteau Courts replacement housing site. Prioritization of residents to
receive these notices is discussed below in “Resident Preferences”. The notice provided for the
first phase – Rose Hill Townhomes, is attached as Exhibit 6. Notices for subsequent phases will
be similar. It will be clearly expressed in the notice that it is not a notice of mandatory
relocation at that time. Residents will be informed of other options in the notice. These may
include remaining on site, waiting for another Chouteau Courts replacement site to be
completed, applying for a Housing Choice Voucher, or transferring to another HAKC public
housing site. The availability of these options is dependent on the status of the Chouteau
Courts site and the stage of the Chouteau Courts Replacement Housing Plan at the time of the
notice.
Permanent Relocation Notice (90‐day notice for all remaining households prior to required
vacation of all or a portion of the Chouteau Courts site)
Residents will be given a minimum 90‐day relocation notice prior to the required date for their
mandatory move to allow for the eventual demolition of Chouteau Courts. The notice informs
them of their right to remain in the unit for 90 days from the date of receipt. The notice will
explain relocation options in the form of new housing at one of the Chouteau Courts
replacement sites, other HAKC public housing sites, or a Housing Choice Voucher (HCV). The
notice also explains relocation services and benefits offered for moving including advisory and
financial supports. This notice may not be issued until a replacement unit has been identified
for the family that they qualify for and have sufficient time to lease. A sample notice is attached
as Exhibit 7.
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Temporary Relocation Notice (30 Day)
HAKC does not anticipate the need for any temporary relocation off‐site, but should the
situation at Chouteau become unsafe prior to the completion and availability of all replacement
housing, residents will be issued a temporary relocation notice. Residents will be provided with
a minimum of 30‐day notice to vacate that details their relocation rights and benefits. In
addition, residents will be notified that should any temporary relocation exceed a 12‐month
period, they would be eligible for full relocation benefits as a displaced person.
Notice of Relocation (30 Day)
Residents will be given a 30‐day notice to vacate that provides the actual date by which the
resident must move. This date cannot be earlier than the one provided in the 90‐day notice.
Within the notice, the resident will be asked to choose their form of relocation assistance. The
resident will be given five days after their decision is made to change their mind and select an
alternative form of assistance. A sample notice is attached as Exhibit 8.
Notice of Non‐Eligibility
This notice will be provided, in person where possible, to any resident that does not qualify for
relocation assistance. This notice will state why they were determined ineligible and will explain
the procedures for appealing HAKC’s determination.
Resident Preferences
Consistent with CNI program, persons who were residents in good standing on February 8,
2015, will be provided a preference for occupancy of off‐site replacement units before such
units are made available to any other eligible households, provided that the new replacement
units are adequate in size to accommodate the occupants.
The Chouteau Courts population was divided into three categories. The first category, “Original
Residents” includes current residents of Chouteau Courts that lived there on or before February
6, 2015. The second category, “Target Residents,” applies residents currently living at Chouteau
Courts but who moved in after February 6, 2016. The final category of residents includes those
that lived at Choteau Courts on February 6, 2015, or after, and have since moved elsewhere.
However, all displaced persons who moved into Chouteau Courts after February 6, 2015 that
did not sign a move‐in notice and remained lease compliant throughout their tenancy are
entitled to relocation assistance as required by the Uniform Relocation Act.
 First Priority will be awarded to “Original Residents” in occupancy and in GOOD
STANDING—with the most seniority at Chouteau Courts (Number of years living in
Chouteau) provided that the available replacement units are adequate in size to
accommodate the occupants starting with:
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1) Veterans;
2) Seniors;
3) Families with a disabled member;*
4) Families with school‐aged children.
 Second Priority will be awarded to “Target Residents” in occupancy and in GOOD
STANDING—with the most seniority at Chouteau Courts (Number of years living in
Chouteau) provided that the available replacement units are adequate in size to
accommodate the occupants starting with:
1) Veterans;
2) Seniors;
3) Families with a disabled member;*
4) Families with school‐aged children.
 Third Priority will be awarded to Original or Target Residents, in GOOD STANDING, living
off‐site in:
o another HAKC public housing site
o Section 8 Housing
 Special Priority – Specific to ROSE HILL TOWNHOMES, Chouteau Courts Replacement
Housing PHASE 1
Rose Hill Townhomes is designated as a Special Needs project by the Missouri Housing
Development Commission (MHDC) and is the first phase of the Paseo Gateway CHOICE
Neighborhood revitalization effort. The Special Needs Priority is defined in the MHDC
2014 Qualified Allocation Plan (QAP) as containing the following household
characteristics:
“[a] person with special needs is a person who is physically, emotionally or mentally
impaired or suffers from mental illness; developmentally disabled; homeless; or a youth
aging out of foster care. A development with a special needs set‐aside may not give
preference to potential residents based upon having a particular disability or condition
to the exclusion of persons with other disabilities or conditions.”
Rental assistance will be provided to the project through a Project‐Based Voucher (PBV)
contract. To meet the Special Needs requirements of MHDC, all of the units in the
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project will be specifically made available to disabled families where at least one
household member is a person with disabilities or special needs as defined above.
HAKC will take appropriate steps to assure effective communication to all residents, including
those with a disability, in conducting the oral briefing and in providing the written information
packet, including alternative formats for hearing or sight impaired. In addition, HAKC will take
reasonable steps to assure meaningful access by persons with limited proficiency in accordance
with obligations contained in Title VI of the Civil Right Act of 1964 and Executive Order 13166.
Under this Relocation Plan:


A resident will lose his right to return to replacement housing if, at the time of
relocation or at the time a replacement unit is offered to the resident, that
resident is not in good standing under the term of his current lease, and has not
cured the lease violation(s) for which he has received notifications within 30 days
of notification. Such resident will not be eligible for any additional assistance or
right to return preferences.



A resident, who loses his Housing Choice Voucher (Section 8) because of failure
to comply with program rules of his housing assistance, is considered a resident
who is not in good standing. Subsequently, that resident will not be eligible to
receive any additional assistance and will lose his “right to return” to any of the
replacement units.



Any resident, who is eligible for relocation benefits and assistance, must remain
lease compliant and in good standing throughout the entire relocation process
period. Failure to do so will result in loss of eligibility for relocation assistance or
right to return to any replacement housing units.

Relocation Notices will help inform Residents of their rights and eligibility for assistance
according to the URA. In addition, those notices will underline the importance of staying in
good standing throughout the entire relocation process.
Temporary Relocation Assistance
This Relocation Plan intends to relocate residents to new housing over a period of phases.
These phases are intended to eliminate the need for temporary relocation. Should the need for
temporary relocation arise, all applicable URA and CNI requirements will be followed.
Any resident temporarily relocated will have all reasonable costs associated with relocation
paid directly by HAKC, or have their costs reimbursed. Covered costs and services will mirror
those available to residents eligible for permanent relocation benefits as detailed in this plan.
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Temporary housing may be in the form of units available within HAKC’s inventory, including
scattered sites, and other private market rate units, if necessary. Any temporary housing must
be safe, decent and sanitary, and be adequately sized for the specific family. The costs for
housing paid by HAKC may be made directly to the resident or paid on their behalf to the
owner.
All reasonable costs moving costs, as with permanent relocations, will be paid to either a hired
contractor or directly to the resident, depending on the residents’ preference.
Eligibility for Rental Subsidy
A major source for permanent relocation assistance is expected to be long‐term rental subsidy
available to residents through the Public Housing or Project‐Based Voucher (PBV) programs at
the new replacement housing developments (at this time PBV has been chosen as the form of
subsidy for the initial phases of Chouteau Courts replacement housing). Housing Choice
Vouchers (HCV) or “portable vouchers” are available should the household elect to utilize a
voucher to move to other replacement housing (non‐CNI replacement units) that participate in
the Section 8 program. The utilization of Public Housing, PBV, or HCV as rental subsidy based
on household income is expected to eliminate the need for a relocation rent differential
payment.
The Housing Choice Voucher programs (HCV or Project‐Based) require that households be at or
below 80 percent of the area median income (AMI) in order to receive rental subsidy. Voucher
eligibility and LIHTC income certification will determine a family’s specific eligibility for a
replacement unit. These programs require the household to complete an income certification
and be recertified on an annual basis to continue receiving the assistance.
The household’s total tenant payment (TTP) is typically based upon 30 percent of their gross
annual adjusted household income, and the amount of rental subsidy they receive is adjusted
up or down based on changes in their income. The household also receives a utility allowance
under these programs to assist with water, electricity and other utility services they are
required to have in their name at their homes. Should a tenant’s utility usage cause them to
incur additional cost not covered by the utility allowance, they are responsible to pay that
additional cost out of pocket without reimbursement.
If a relocating family does not qualify under HCV or the LIHTC program, HAKC will locate a
comparable non‐assisted unit that the family qualifies for and cover relocation rent differential
payments.
Applications are required for the new phases of Chouteau Courts replacement housing,
however, former Chouteau Courts residents applying for housing in the new sites cannot be re‐
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screened for credit background. Households will need to be income‐certified if applying for
housing financed by the Low Income Housing Tax Credit (LIHTC) Program. All Chouteau Courts
residents relocating to CNI‐funded Chouteau Courts replacement housing will be assessed for
PBV program eligibility based on existing data in the HAKC system, they will not be re‐screened.
Any resident that does not meet Section 8 program criteria may qualify as displaced.
Case Management and Advisory Services
Original Residents in occupancy as of the CNI application date of February 6, 2015, and
residents taking occupancy after that date will be offered Case Management and services, and
will be tracked until September 30, 2022, or until all relocation is completed – whichever period
is longer‐ regardless of where they live (unless they were evicted).
In keeping with HAKC’s commitment to minimize hardships, the Case Managers and Relocation
Specialist will provide advisory services. These services will be provided with interpreters and
accommodations for the disabled, as needed.
Specific advisory activities include the following:
1. Identifying the needs and preferences of residents, using surveys, interviews with open‐
ended questioning and checklists.
2. Providing additional opportunities to discuss Relocation housing options. Every resident
will have at least 90 days from the date of the Eligibility Notice to schedule the initial
counseling session, to determine which housing option or benefit option they prefer,
and then to relocate.
3. Discussing with the household how each relocation housing option might meet their
stated needs.
4. Informing residents about the Relocation Plan’s appeal process.
5. Offering referrals to services or other assistance the household may need; including
assistance with services such as completing an application for benefits, scheduling
appointments, voter registration, neighborhood services, child care, etc.
6. Providing current and ongoing listings of comparable units for residential relocations.
7. Providing counseling for relocating residents who are issued a Project Based Voucher to
assure, to the extent possible, that they have full information about their relocation
choices in high‐opportunity areas.
8. Supplying information on other federal, state, and local programs that offer assistance.
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9. Assisting relocated residents in connecting to services that will help break down barriers
to self‐sufficiency and economic mobility. Case Managers will assist families to connect
to resources for education, job training, available jobs, emergency services, etc. to help
them to meet critical needs in the area where they live. Some of the community
agencies who regularly provide these services are: Legal Aid of Western Missouri,
Catholic Charities of Kansas City‐St Joseph, Metropolitan Lutheran Ministry, The Family
Conservancy, the National Council on Alcoholism and Drug Dependence‐KC Area, YMCA
of Greater KC, YWCA of Kansas City Missouri, Big Brothers/Big Sisters, and more.
10. Helping residents make a successful transition to their replacement housing, including
early identification of any issues. The relocation counselor will focus on keeping open
lines of communication among residents, landlords, service providers, and staff for at
least three years after each household’s initial move.
11. Providing referrals to services for residents with lease violations and compliance issues.
12. Assisting residents with transportation to and from housing appointments, if needed.
13. Advising residents with school‐age children about how a move will affect their choice of
schools, and the potential impact of a mid‐year move on school attendance and
performance.
Moving Assistance
Chouteau Courts residents who are displaced as a result of demolition and CNI activities will be
given the option to relocate to other comparable/ suitable, decent, safe, sanitary and
affordable housing, in compliance with 24 CFR 970.21(a) and other applicable federal and state
laws. Chouteau Courts residents are entitled to moving assistance for their relocation from
Chouteau Courts, and their return to permanent replacement housing, as defined by CNI, and
by the URA and Real Property Acquisition for Federal and Federally‐Assisted Programs and the
implementing regulations 49 CFR Part 24, and as applicable the requirements of the Section
104(d).
All eligible residents will be given access to an HAKC Relocation Specialist who will be
responsible for coordinating all moves. The Relocation Specialist is responsible for providing
information on reasonable moving costs by a professional mover and information on related
expenses assistance. If an eligible resident elects a self‐move, reimbursement will be limited to
applicable and current fixed payment for moving expenses required under the URA. Such
residents will be provided with packing instructions and packing materials such as boxes, rolls
of tape and markers by the relocation specialist.
Related Expenses consist of:
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Packing and unpacking personal property;



Disconnecting, moving and reconnecting household appliances



Transfer of utilities including telephone service, water, electricity and gas.



Related expenses must be considered reasonable and necessary pursuant to the URA
and supported by paid receipts or other evidence of expenses incurred.

Direct Payment or Reimbursement
The HAKC shall either (1) undertake the move itself, using force account labor or a moving
company, and therefore, be directly responsible for all moving and incidental costs; or (2)
reimburse families or individuals for all actual reasonable moving and incidental costs. The
HAKC has estimated reasonable moving costs and incidental expenses, excluding telephone
service and cable TV transfer, to be as follows:
Table #9: Moving Allowance Schedule
Occupant Owns Furniture
Number of Rooms of Furniture

Occupant does
not own furniture

1
room

2
rooms

3
rooms

4
rooms

5
rooms

6
rooms

7
rooms

8
rooms

Addt’l
room

1
room/n
o furn.

Addt’l
room no
furn.

800

900

1000

1100

1200

1300

1400

1500

200

400

100

Residents who obtain estimates that exceed these estimated moving cost amounts are
requested to contact an HAKC Relocation Specialist for approval prior to the move. (The HAKC
will either approve or disprove these requests on a case‐by‐case basis.)
Additionally, HAKC reserves the right to undertake the move itself if the moving cost estimate
submitted by the resident is determined to be unreasonable. Residents who are so advised and
then elect a “self‐move” that exceeds the estimated amount will not be reimbursed more than
the stated moving cost estimate. HAKC will select movers, and will encourage residents who
elect to “self‐ move” to select movers, that are licensed, bonded, and insured.
Incidental Costs
Case managers will work with residents to overcome obstacles that may exist relative to
utilities. If a resident is required to temporarily relocate, then incidental costs paid by HAKC
may include utility deposits if required, the balance remaining on utility level‐payment plans for
the current residence at the time of the move, and telephone installation if the family or
individual previously had a telephone. Also included are costs associated with cable TV account
transfer. To be eligible, the resident must have had cable TV at the previous apartment.
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The HAKC will be responsible for all reasonable moving expenses including telephone and cable
TV relocation, if the resident previously had a telephone and/or cable TV at the time of the
scheduled move as well as at the time a resident returns to the new unit. The HAKC will not be
responsible for any telephone expense other than the actual relocation of the telephone
service. All other telephone related expenses, such as delinquent telephone bills and other
basic costs remain the responsibility of the resident.
Pets
Future phases of Chouteau Courts replacement housing may prohibit pets. If the pet is a
documented service animal, the Relocation Specialist will assist the resident in seeking
accommodation for the pet within the replacement housing phase for which they are eligible
even if pets are otherwise prohibited. If the pet is not service animal, the HAKC Relocation
Specialist will work with the HAKC Operations and HCV Departments to seek housing options at
other HAKC developments or privately owned apartments or homes that will accommodate
their pets.
Moves by HAKC
The moving company employed by the HAKC/General Contractor will supply each resident with
packing materials (that is, boxes, tape, etc.) and assist with moving all furniture out of the unit
into a new unit.
Resident‐owned and installed items such as ceiling fans and air conditioning units will be
disconnected from the ceiling or window by the moving company and moved to the new
location. The movers will reconnect these items. The condition of these items will be noted
before disconnection and acknowledged by the residents. [The responsibility of moving ceiling
fans and air conditioner units is contingent upon the individual contractor's agreement with the
HAKC.]
Residents Declining Offered Housing Options
If HAKC residents elect to decline all offered housing options after receiving the GIN, (HAKC
public housing, Chouteau Courts replacement housing, or a housing choice voucher), such
family will no longer receive any HAKC assistance and the HAKC is not obligated to bear the cost
of the move.
Relocation Housing Options (non‐replacement housing)
HAKC may elect to offer an early voluntary relocation program to households who may receive
a Housing Choice Voucher (HCV) or Tenant Protection Voucher (TPV). If such a program is
offered, all households will receive written notification of the availability of the program, the
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requirements to participate in it, and their rights under the program as well as the services and
benefits available, if they are eligible to receive them.
Standards for Occupancy and Re‐occupancy
Residents relocating must occupy the appropriately sized unit. The relocation process will
identify households that are currently over/under housed based upon the Occupancy
Guidelines listed in the table below. A number of factors are taken into consideration in
determining the number of bedrooms as discussed in the HAKC ACOP. These include age and
gender of children, and presence of adults in addition than parents. Residents found to be
occupying a wrong‐sized unit will be required to relocate to an appropriately sized unit.
Table #10 – Occupancy Guidelines
Number of Bedrooms Number of Persons
Minimum Maximum
0
1
1
1
1
2
2
2
4
3
3
6
4
5
8
5
7
10
Special Eviction Policy
In addition to the causes for eviction outlined in the current lease with the HAKC, a resident’s
refusal to accept one of a reasonable number of offers of relocation housing made in
accordance with this Relocation Policy will be a violation and may be cause for an eviction
action. A reasonable number of offers are defined as three, provided that the first two are
turned down for reasons acceptable to the HAKC and in conformance with the stated standards
of this Relocation Policy.
This eviction policy is necessary in order to ensure that residents will comply with the
Relocation Plan and thereby enable the replacement activities to be implemented. This
eviction policy will only be enforced for violations pertaining to the relocation effort; all other
lease and occupancy violations will be handled under the HAKC’s normal procedures.
This policy will only be used as a last resort and every effort will be made, in concert with the
resident's independent counsel, to prevent an eviction.
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Appeals Process and Grievance Procedure
If a resident disagrees with the determination of HAKC concerning the relocation payment (s) or
other relocation assistance for which the person is eligible, he or she may file a written appeal
with the HAKC in accordance with 49 CFR 24.10 and the procedures in the HAKC ACOP. A
person, who is dissatisfied with the determination on the appeal, may ask the HUD Field Office,
or State, as the case may be, to review that determination.
Special Grievance Procedure
Residents evicted under this relocation policy are entitled to appeal under the special grievance
procedure explained here (this procedure does not apply to evictions for cause related to lease
violations and rent delinquencies – current HAKC eviction procedures will apply in those cases).
In addition to normal grounds for grievances, residents may appeal to the Director of
Operations regarding any of the following relocation matters that he or she has reasonable
grounds to believe are true:
1. A mistake has been made in determining eligibility for a payment.
2. An error has been made in calculating the amount of the payment.
3. There has been an unfair treatment in waiving the 90‐day time limit for moving or in filing
claims for payment.
4. There has not been provided a reasonable choice of comparable replacement housing.
5. The replacement housing has not been inspected properly.
6. Any failure to comply with the Relocation Policy or with the demolition and/or disposition
plan as approved by the HUD.

Additionally, families will continue to be entitled to an informal settlement and/or formal
grievance hearing during their residency at Chouteau Courts. Refer to Exhibit 9 for instructions
for requesting a grievance hearing.
HAKC Recordkeeping and Reporting
Resident Tracking
Resident tracking began February 8, 2015 and will continue until the latter of the CNI grant
completion date of September 30, 2022, or until all Chouteau Courts residents have been
permanently relocated. HAKC files shall include a list identifying the name, address, and
occupant characteristics for all persons occupying Chouteau Courts since the CNI
Implementation Grant application submission date of February 6, 2015. The list may be
maintained manually or in computer‐generated format and shall be used to track progress
made in carrying out the relocation process.
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Recordkeeping and Tracking of Notices
The HAKC shall keep records that comply with HUD relocation policies, the URA and CNI
Program. For persons displaced, there should be separate case files that include
documentation that is sufficient to demonstrate that HAKC verified the persons relocation
needs, current situation, and their eligibility for URA and/or section 104(d) assistance and/or
payments. HAKC record keeping shall include retaining the following in a tenant file:
1. A list of occupants, identified by name(s), address and bedroom size requirements of
families to be relocated.
2. Description of current unit: Number of bedrooms, amenities, square footage of unit,
amount of rent and utilities, date of initial occupancy;
3. Evidence that the household received a timely written notice insuring that the
tenant would not be displaced by the project.
4. Referrals to temporary decent, safe and sanitary housing and identification of
relocation needs and preferences (documented by date, project location and
address, etc. tracked on Handbook 1378.0 Appendix 8 Chg 6 – Site Occupant Record.
5. Documentation of income. Acceptable documentation can include: wage statement
from employer(s), W‐2;s, copy of current tax return; if employment is sporadic (e.g.,
from irregular day‐labor) obtain self‐certification; Government and/or private
pensions, disability payments, benefit income (such as TANF, SSI, etc.) can be
documented with a copy of an eligibility letter or statement, check or record of
regular bank deposits; and other reasonable evidence of income accepted under
HUD subsidized housing programs (tracked on Handbook 1378.0 Appendix 8 Chg 6 –
Site Occupant Record);
6. Dates of personal contacts and advisory services provided (Handbook 1378.0
Appendix 10, Record of Advisory Assistance and other Contacts, may be used for this
purpose);
7. Copy of the following notices (as applicable) displaying the person’s name and
mailing address, and date mailed: General Information Notice, Notice of Eligibility,
90 Day Notice and 30 Day notice (if issued), etc.; and evidence of timely delivery by
certified or registered first class mail, return receipt requested, or a certification of
hand delivery;.
8. Copies of HUD claims for moving and related expenses for families or individuals
9. Moving cost estimates, bids, or amount determined based on current Fixed
Residential Moving Cost Schedule (see 24 CFR 24.302);
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10. Documentation to support why a claim was not made or was not paid: e.g.,
displaced person who moved on his/her own, moved prior to Notice, failed to
provide requested information/documentation to support a claim, or a signed
statement indicating the person’s decision not to claim part or all of the assistance
offered, etc.;
11. Documentation supporting a hardship claim and the Agency’s determination (for
persons not lawfully present in the US);
12. Copy of any appeal or complaint filed and Agency response.
13. Rent and utility costs for the displacement, comparable, and replacement units:
Acceptable documentation includes copies of a lease, rent receipts, utility receipts,
statement from utility company(ies); or other similar evidence. Utilities included in
the rent and those that must be paid separately by the household need to be
identified and calculated. HUD Form HUD‐40061 may be used to summarize and
record the rent and utilities information obtained on the displacement and
comparable units (but is not a substitute for required documentation).If a utility
allowance schedule from a local Public Housing Authority was used as that basis to
calculate estimated utilities at a comparable or replacement unit, provide a copy of
the schedule and any adjustments the Agency made to the scheduled amount based
on the circumstances of displacement
Reporting
HAKC will provide quarterly and annual Chouteau Courts relocation reports to HUD through the
CNInform only reporting system. HAKC will report quarterly to the Chouteau Courts Resident
Council, or upon request. HAKC will report to the Public Housing Residents Council annually, or
upon request. The HAKC Relocation Committee meets bi‐weekly and the CNI Implementation
Team meets monthly. Relocation updates are shared with team members and partners at that
time. All relocation team members participate in a monthly Choice conference call with HUD
CNI personnel to provide verbal progress reports and discuss action steps for the program.
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Exhibits
1. Map of Replacement Housing Locations in the Paseo Gateway District
2. Chouteau Courts Housing Preferences Survey Results
3. Initial General Information Notice (GIN) distributed to Chouteau Courts Residents on
January 25, 2016
4. GIN Distributed to New Residents after January 25, 2016
5. Notice of Eligibility for URA Relocation Assistance
6. Notice of Ineligibility for URA Relocation Assistance
7. 90‐day Notice of Relocation Opportunity at New Phase of Replacement Housing
8. 90‐Day Notice (for all remaining households prior to required vacation of all or a portion
of the Chouteau Courts site)
9. 30‐Day Notice
10. Instructions for Requesting Informal Settlement and Formal Grievance Hearings
11. HAKC Public Housing Inventory
12. HUD Form 1042 CPD Booklet – Relocation Assistance for Tenants Displaced from their
Homes
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Exhibit 1 – Replacement Housing Locations in the Paseo Gateway District
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Exhibit 2 – Results of Chouteau Courts Housing Preferences Survey July 2016
One Hundred Three (103) Chouteau Residents (HOH) participated in the Relocation Survey. The
following is a list of the survey questions and the responses:
1. Did you apply for a Section 8 Voucher?
 88% or 91 said YES
 12% or 12 said NO
2. Would you like to live in the new proposed developments that will be built as part of the Choice
neighborhood?
 80% or 82 of respondents said YES
 15% or 15 were undecided.
 6% or 6 said NO
3. Is living in the proposed new housing your first choice of housing for your family?
 62% or 64 said YES
 19% or 20 said NO
 16% or 16 didn’t know
 Three persons did not answer
4. If you have the choice between one of the new unit or a Section 8 Voucher, what will you pick?
 35% or 36 said they would definitely pick a Section 8 Voucher
 25% or 26 said they would pick one of the new units
 Another 20% or 21 said they would probably pick one of the new units
 18% or 19 said they probably would pick a Section 8 Voucher
 One person did not answer
 45% leaned more toward the New Units, versus 54% leaning toward a Section 8 Voucher.
Note: The high % of respondents who first said they would like to live in the new
replacement units goes down when they are asked to choose between the new units and a
Section 8 Voucher. However, that percentage is much lower than in the 2014 Resident
Needs Assessment Survey, where 61% of respondents said they would prefer a Section 8
Voucher.
5. Do you currently have a car?
 57% or 59 said YES
 43% or 44 said NO.
6. About how many years old is your car?
 49% or 29 said their car was 10+ years old
 37% or 22 said their car was between 5 ‐10 years old
 8% or 5 said their car their car was between 0‐5 years old
 5% or 3 did not answer the question
 The majority of respondents (29 of 27) said their cars are 10+ years old.
7. If you have a car, how many times would you say your car was not working in the last 6 months
and you had to find a ride or take a bus?
 63% or 37 households that own a car said none.
 32% or 19 said a few times
 12% or 7 said about once
 3% or 2 said it has not worked more days than it has worked.
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 Survey Participants who owed more than one car checked multiple answers.
8. Does your household have more than one car?
 81% or 48 persons said NO
 19% or 11 persons said YES
 The average household size, as of June 2016, for Chouteau is 2.6 (Source: HAKC
Management Data).
9. What location would you prefer to move to?
 64% or 66 respondents said they prefer to stay within the Paseo Gateway Area
 34% or 35 said they would prefer to move to Kansas City North
 Two persons answered “I don’t know”
10. Which of the following neighborhood features would be most important to you? (Check all
answers that apply)
 65% or 67 said Walkability (meaning that you can easily get to shops, super markets,
restaurants, and other places of interest on foot)
 56% or 58 said Access to public transportation
 53% or 55 said Near parks and playgrounds
 44% or 45 said Low level of noise and traffic.
 33% or 34 said Proximity to your work location
 34% or 35 said Near relatives and friends
 35% 05 36 said Near Independence Ave.
 8% or 8 don’t know
 Proximity to Downtown was one of the top answers in an earlier survey (November 2014).
11. Within the Paseo Gateway district, what neighborhood would you like to live in?
 46% or 47 said Paseo West
 33% or 34 said Independence Plaza
 29% or 30 said Historic Pendleton Heights
 Some respondents picked more than one answer
12. What type of housing would you like to live in?
 76% or 78 said Townhome
 25% or 26 said Walk‐Ups
 7% or 7 said Elevator Buildings
 2% or 2 said either
 Some respondents picked more than on answer
13. Which of the following considerations would be most important to you if you were currently
looking to rent?
 76% or 78 said Laundry Hook‐ups
 44% or 45 said Unit Size
 43% or 44 said Bedroom Sizes
 35% or 36 said “Neighborhood”
 37% or 38 said Eat‐in Kitchen and Unit with Dishwasher
 Three persons answered “I don’t know”
14. What building amenities would be most important to you?
 58% or 60 said Parking
 50% or 51 said Exercise Room
 37% or 38 said Computer Lab
 35% or 36 said Community Center
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 22% or 23 said Community Garden
 Several respondents picked all of the above
15. How important is it for you to live at walking distance to a bus line?
 57% or 59 said Very Important
 28% or 29 said Somewhat Important
 14% or 14 said Not Important
 Note that 85% of respondents said living near a bus line was somewhat or very important.
16. How much do you rely on the City Bus to get around?
 37% or 38 said some of the time
 28% or 30 said all the time
 21% or 22 said not at all
 12% or 12 said most of the time
 78% of Chouteau residents use the city bus.
17. If the new replacement housing units are on a bus line that only offered services during peak
hours—in the morning and afternoon rush hours, which of the following is true for you?
 21% or 22 said “I would not want to live there”
 19% or 20 said It makes it less likely I would want to live there
 35% or 36 said it would not affect my decision to live there
 21% or 22 said my family has a car and does not rely on the bus
 40% of people surveyed would not want to live in an area that does not have reliable bus
services throughout the day.
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Exhibit 3 – Initial General Information Notice (GIN) distributed to Chouteau Courts Residents
on January 25, 2016
www.hakc.org

___________________________________________________________________________
Housing Authority of Kansas City, Missouri

January 25, 2016

Dear Chouteau Courts Resident:
The Housing Authority of Kansas City, Missouri (HAKC) is interested in demolishing the Chouteau
Courts development you currently occupy at 1220 Independence Avenue. HAKC has received
funding to construct replacement housing for Chouteau Courts. The funding was awarded by the U.S.
Department of Housing and Urban Development (HUD) under the Choice Neighborhoods program.
The purpose of this notice is to inform you that you may be displaced as a result of the proposed
project. This notice also serves to inform you of your potential rights as a displaced person under a
federal law known as the Uniform Relocation Assistance and Real Property Acquisition Policies Act
(URA). You may be eligible for relocation assistance and payments under the URA, if you are
displaced as a result of demolition.


This is not a notice to vacate the premises.



This is not a notice of relocation eligibility.

You will receive at least 90 days written notice prior to the date you are required to move. If you

are determined to be eligible for relocation assistance in the future, you may be eligible for: 1)
Relocation advisory services including help to find another place to live; 2) Payment for your moving
expenses; and 3) Replacement housing payments to enable you to rent, or if you prefer to purchase,
a comparable replacement home. You will also have the right to appeal the agency's determination,
if you feel that your application for assistance was not properly considered. The enclosed HUD
brochure, Relocation Assistance to Tenants Displaced from Their Homes, provides an explanation of
this assistance and other helpful information.
Please be advised that you should continue to pay your rent and meet any other obligations as
specified in your lease agreement. Failure to do so may be cause for eviction. If you choose to move
or if you are evicted prior to receiving a formal notice of relocation eligibility you will not be eligible to
receive relocation assistance. It is important for you to contact us before making any moving
plans.

( Continued...)
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Even though you will be provided all of the assistance the URA requires for a permanent move,
HAKC believes that every resident displaced from the site should have the right to reapply for
occupancy once the Chouteau Courts replacement housing is complete. For this reason, after
the replacement housing is completed, every resident who receives assistance as a "displaced
person" will be contacted and offered an opportunity to reapply for occupancy in the newlyrevitalized community. Furthermore, because you will be a former occupant who was "displaced"
from the site, you will also receive a priority preference to return.
In the event the number of those who request to return and qualify for housing exceeds the number
of units available, rating and ranking criteria will be used to identify those who will be offered a unit at
the new replacement housing until all available units are filled. If you do return, HAKC may help
defray the costs of the return move. If you have Replacement Housing Payments not yet spent or
obligated, you may be asked to forfeit these payments as a condition for returning to public housing,
since this assistance will no longer be necessary to meet your housing needs. Such assistance, if
not forfeited, must be considered as income and may affect your eligibility and rent.
Again, this is not a notice to vacate the premises and does not establish your eligibility for
relocation payments or assistance at this time. If you are determined to be displaced and are
required to vacate the premises in the future, you will be informed in writing. In the event the
proposed project does not proceed or if you are determined not to be displaced, you will also be
notified in writing.
If you have any questions about this notice or the proposed project, please contact:
Gerald Douglas (gdouglas@hakc.org or 816-777-2903)
Bernadette Gittings (bgittings@hakc.org or 816-968-4255) or Caridad Espinal (cespinal@hakc.org or
816-221-7660).
Thank you,
Caridad Espinal,
Property Manager
NOTE: Pursuant to Public Law 105-117, aliens not lawfully present in the United States are
not eligible for relocation assistance, unless such ineligibility would result in exceptional
hardship to a qualifying spouse, parent, or child. All persons seeking relocation assistance
will be required to certify that they are a United States citizen or national, or an alien lawfully
present in the United States.
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Exhibit 4 – GIN Notice to New Chouteau Courts Residents after January 25, 2016

www.hakc.org

___________________________________________________________________________
Housing Authority of Kansas City, Missouri

__________, 2016
Dear Chouteau Courts Resident:
Chouteau Courts development at 1220 Independence Avenue will be 100% vacated by
September 28, 2020. HAKC has received funding to construct replacement housing for
Chouteau Courts. The funding was awarded by the U.S. Department of Housing and Urban
Development (HUD) under the Choice Neighborhoods program.
The purpose of this notice is to inform you that you may be displaced as a result of the
proposed project. This notice also serves to inform you of your potential rights as a displaced
person under a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). You may be eligible for relocation assistance and payments
under the URA, if you are displaced as a result of demolition.


This is NOT a notice to vacate the premises.



This is NOT a notice of relocation eligibility.

You will receive at least 90 days written notice prior to the date you are required to move. If
you are determined to be eligible for relocation assistance in the future, you may be eligible for:
1) Relocation advisory services including help to find another place to live; 2) Payment for your
moving expenses; and 3) Replacement housing payments to enable you to rent, or if you prefer
to purchase, a comparable replacement home. You will also have the right to appeal the
agency’s determination, if you feel that your application for assistance was not properly
considered. The enclosed HUD brochure, Relocation Assistance to Tenants Displaced from Their
Homes, provides an explanation of this assistance and other helpful information.
Please be advised that you should continue to pay your rent and meet any other obligations as
specified in your lease agreement. Failure to do so may be cause for eviction. If you choose to
move or if you are evicted prior to receiving a formal notice of relocation eligibility you will not
be eligible to receive relocation assistance. It is important for you to contact us before making
any moving plans.
(Continued…)
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Again, this is not a notice to vacate the premises and does not establish your eligibility for
relocation payments or assistance at this time. If you are determined to be displaced and are
required to vacate the premises in the future, you will be informed in writing. In the event the
proposed project does not proceed or if you are determined not to be displaced, you will also
be notified in writing.
If you have any questions about this notice or the proposed project, please contact:
Gerald Douglas (gdouglas@hakc.org or 816‐777‐2903)
Bernadette Gittings (bgittings@hakc.org or 816‐968‐4255)
or Caridad Espinal (cespinal@hakc.org or 816‐221‐7660).
Thank you,
Caridad Espinal,
Property Manager

NOTE: Pursuant to Public Law 105‐117, aliens not lawfully present in the United States are
not eligible for relocation assistance, unless such ineligibility would result in exceptional
hardship to a qualifying spouse, parent, or child. All persons seeking relocation assistance will
be required to certify that they are a United States citizen or national, or an alien lawfully
present in the United States.

43

Exhibit 5 – NOTICE OF ELIGIBILITY FOR U RA RELOCATION ASSISTANCE

www.hakc.org

___________________________________________________________________________
Housing Authority of Kansas City, Missouri

______________, 2017
Dear: __________________
On January 25, 2016 the Housing Authority of Kansas City, Missouri notified you of proposed
plans to demolish and replace the Chouteau Courts development you currently occupy at 1220
Independence Avenue with a project which will receive funding assistance from the U.S.
Department of Housing and Urban Development (HUD) under the Choice Neighborhoods
program. On September 29, 2015 the project was approved and will receive federal funding.
It has been determined that you will be displaced by the project. Since you are being displaced in
connection with this federally funded project, you will be eligible for relocation assistance and
payments under the Uniform Relocation Assistance and Real Property Acquisition Policies Act
(URA).


This is Your Notice of Eligibility for relocation assistance



The effective date of your eligibility is September 28, 2015

(NOTE: Pursuant to Public Law 105‐117, aliens not lawfully present in the United States are
not eligible for relocation assistance, unless such ineligibility would result in exceptional
hardship to a qualifying spouse, parent, or child. All persons seeking relocation assistance
will be required to certify that they are a United States citizen or national, or an alien lawfully
present in the United States.)
To carry out the project, it will be necessary for you to move. However, you do not need to move
now. You will be provided written notice of the date by which you will be required to move. This
date will be no less than 90 days from the date comparable replacement housing has been made
available to you.
Enclosed is a brochure entitled, "Relocation Assistance to Tenants Displaced from t h e i r Homes."
Please read the brochure carefully. It explains your rights and provides additional information on
eligibility for relocation payments and what you must do in order to receive these payments.
Even though you will be provided all of the assistance the URA requires for a permanent move,
HAKC believes that every resident displaced from the site should have the right to reapply for
occupancy once the Chouteau Courts replacement housing is complete. For this reason, after
44

the replacement housing is completed, every resident who receives assistance as a “displaced
person” will be contacted and offered an opportunity to reapply for occupancy in the new
housing. Furthermore, because you will be a former occupant who was “displaced” from the
site, you will also receive a priority preference to return.
In the event the number of those who request to return and qualify for t h e r e p l a c e m e n t
housing exceeds the number of units available, rating and ranking criteria will be used to
identify those who will be offered a unit at the site until all available units are filled. If you do
return, HAKC may help defray the costs of the return move. If you have Replacement Housing
Payments not yet spent or obligated, you may be asked to forfeit these payments as a condition
for returning to public housing, since this assistance will no longer be necessary to meet your
housing needs. Such assistance, if not forfeited, must be considered as income and may affect
your eligibility and rent.
The relocation assistance to which you are entitled includes:
Relocation Advisory Services. Including counseling and other assistance to help you find another
home and prepare to move.
Payment for Moving Expenses. You may choose: (1) a payment for your actual reasonable moving
and related expenses, or (2) a fixed moving payment in the amount of $_________ based on the
URA Fixed Residential Moving Cost Schedule, or (3) a combination of both.
Replacement Housing Payment. You may be eligible for a replacement housing payment to rent
or buy a replacement home. The payment is based on several factors including: (1) the monthly
rent and cost of utility services for a comparable replacement dwelling, (2) the monthly rent and
cost of utility services for your present home, and (3) for low‐income persons, 30 percent of your
average monthly gross household income. This payment is calculated on the difference in the old
and new housing costs for a one‐month period and multiplied by 42.
Listed below are three comparable replacement dwellings that you may wish to consider for your
replacement home. If you would like, we can arrange transportation for you to inspect these and
other replacement dwellings.
Address

Rent & Utility Costs

Contact Info

1.

_____

2.

_____

3.

_____

We believe that the dwelling located at
is the most representative of your
present home. The monthly rent and the estimated average monthly cost of utilities for this
dwelling is $__________ and it will be used to calculate your maximum replacement housing
payment. Please contact us immediately if you believe this dwelling is not comparable to your
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current home. We can explain our basis for selecting this dwelling as most representative of your
current home and discuss your concerns.
Based on the information you have provided about your income and the rent and utilities you
now pay, you may be eligible for a maximum replacement housing payment of approximately $
_____(42 x $________ ), if you rent the dwelling identified above as the
most comparable to your current home or rent another dwelling of equal cost.
Replacement housing payments are not adjusted to reflect future rent increases or changes in
income. This is the maximum amount that you would be eligible to receive. If you rent a decent,
safe and sanitary home where the monthly rent and average estimated utility costs are less than
the comparable dwelling, your replacement housing payment will be based on the actual cost of
the dwelling. We will not base your payment on any dwelling that is not a comparable
replacement home. All replacement housing payments must be paid in installments. Your
payment will be paid in __#_ installments.
Should you choose to purchase (rather than rent) a decent, safe and sanitary replacement home,
you would be eligible for a down payment assistance payment which is equal to your maximum
replacement housing payment, $
*. Let us know if you are
interested in purchasing a replacement home and we will help you locate such housing.
Please note that all replacement housing must be inspected in order to ensure it is decent, safe
and sanitary before any replacement housing payments are made.
If you have any questions about this letter and your eligibility for relocation assistance and
payments, please contact (name)
,
(title)_________ at (phone)
, (address)
______before you make any moving plans. He/she will assist you with your move to a
new home and help ensure that you preserve your eligibility for all relocation payments to which
you may be entitled.
Remember, do not move or commit to the purchase or lease of a replacement home before we
have a chance to further discuss your eligibility for relocation assistance. This letter is important to
you and should be retained.
Sincerely,
(name & title)
Enclosure/s
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Exhibit 6 – NOTICE OF INELIGIBILITY FOR U RA RELOCATION ASSISTANCE

www.hakc.org

___________________________________________________________________________
Housing Authority of Kansas City, Missouri

[NAME]
[ADDRESS]

______________, 2017
Dear: __________________
On January 25, 2016 (or other date if the resident moved into Chouteau Courts after this date)
the Housing Authority of Kansas City, Missouri notified you of proposed plans to demolish and
replace the Chouteau Courts development you currently occupy at 1220 Independence Avenue
with a project which will receive funding assistance from the U.S. Department of Housing and
Urban Development (HUD) under the Choice Neighborhoods program.
As a federally funded project, residents may be eligible for relocation assistance and payments
under the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA).
However, it has been determined that you are currently ineligible to receive such benefits.
This is Your Notice of Ineligibility for Relocation Assistance. You have been determined to be
ineligible for the following reasons (check all that apply):
______ You are currently not in good standing with the Housing Authority of Kansas City due to
non‐payment of rent or lease violations, specifically:
______________________________________________________________________________
______________________________________________________________________________.
______ Pursuant to Public Law 105‐117, aliens not lawfully present in the United States are not
eligible for relocation assistance, unless such ineligibility would result in exceptional hardship to
a qualifying spouse, parent, or child. All persons seeking relocation assistance will be required
to certify that they are a United States citizen or national, or an alien lawfully present in the
United States.
If you have any questions about this letter or your ineligibility for relocation assistance and
payments, please contact me or our relocation counselor, [name] , [title], at [phone] , [address]
before you make any moving plans.
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If you disagree with this determination of ineligibility you may file for an Informal Settlement
Meeting. Any grievance must be personally presented, either orally, or in writing by letter or
email submission, to the HAKC's Legal Department or the office of the development in which
the complainant resides within three (10) business days after the receipt of this letter. The
HAKC will attempt to settle the grievance to the satisfaction of both parties. A written
summary will be prepared and hand delivered, or mailed first class United States Postal Service
to the Applicant/Tenant.
If you are dissatisfied with HAKC’s decision at the Informal Settlement Meeting you can request
a Formal Grievance Hearing. A Formal Grievance Hearing must be submitted in writing to the
HAKC’s Legal Department at the address indicated within the written summary no later than
seven (7) calendar days after receipt of the summary of the informal discussion from the
Settlement Meeting. Please refer to the attached document for detailed instructions for
requesting the Informal Settlement Meeting and the Formal Grievance Hearing.
For those unable to prepare a written appeal, or who require assistance in preparing an appeal, we
shall provide such assistance and/or refer you to an appropriate third party who will provide such
assistance at no cost to you.
In order to help you protect your rights and benefits in the relocation process, we will reasonably
accommodate persons with disabilities and provide language assistance for persons with limited
English proficiency. Please tell our representative if you need auxiliary aides, written translation,
oral interpretation, or other assistance in order to fully participate in the relocation process.
Enclosed is a brochure entitled, "Relocation Assistance to Tenants Displaced from t h e i r Homes."
Please read the brochure carefully. It explains your rights and provides additional information on
eligibility for relocation payments and what you must do in order to receive these payments.
To complete the demolition of Chouteau Courts, it will be necessary for you to move. However,
you do not need to move now. You will be provided written notice of the date by which you will
be required to move. This date will be no less than 90 days from the date you are required to
move.
Sincerely,
(name)
Chouteau Courts Site Manager
Enclosure/s
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Exhibit 7 – 90‐DAY NOTICE OF AVAILABILITY OF RELOCATION OPPORTUNITY AT ROSE HILL
TOWNHOMES (a similar form of this notice will be issued for each new phase of the Chouteau
Courts replacement housing as it is completed)

www.hakc.org

___________________________________________________________________________
Housing Authority of Kansas City, Missouri

(Date)
RE: 90 Day Notice of Availability of Relocation Opportunity at Rose Hill Townhomes
Dear [name of tenant]:
On January 25, 2016 the Housing Authority of Kansas City, Missouri notified you of proposed
plans to replace the Chouteau Courts Apartments at 1220 Independence Avenue.
Replacement of Chouteau Courts is funded by the Choice Neighborhood Initiative (CNI)
Implementation Grant received from the Department of Housing and Urban Development
(HUD). HAKC received notice of funding for this initiative on September 29, 2015..
Activities under the CNI project will eventually displace you and all other Chouteau Courts
residents, which means that you will not be able to remain on the property. The HAKC is
required to make available replacement housing options for all residents of Chouteau Courts.
Residents will be eligible to receive relocation assistance, counseling and payments, which are
required under the Uniform Relocation Assistance and Real Property Acquisition Policies Act
(URA).
The Chouteau Courts replacement housing is being constructed in phases. The newly
constructed Rose Hill Townhomes located at 1101 Admiral Boulevard is the first replacement
housing phase for CNI. The apartments at Rose Hill are designated for families that are disabled
for have special needs. You have been determined to be eligible to apply for Rose Hill
Townhomes based on your household status and family composition.
If you choose to move to Rose Hill Townhomes, you must apply within 90 days from the date of
this letter. An informational meeting and application session for eligible residents will be held
August 17 from 10am to 6:30pm. We will provide you with more information and take
applications at that time. If you cannot attend the meeting, we will arrange a time to meet with
you to discuss Rose Hill and take your application.
You are not required to move from Chouteau Courts at this time. We cannot require you to
move to Rose Hill Townhomes. If you choose not to move to Rose Hill Townhomes, the
following housing options are available:
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1. Remain at Chouteau Courts and apply for future phases of Chouteau Courts
replacement housing in the CNI program.
2. Receive Housing Assistance under the Housing Choice Voucher Program (HCV ‐formerly
Section 8) ‐ However, if you choose HCV assistance, we still must verify that the housing
you select meets decent, safe, sanitary, and comparable standards, in order for you to
receive replacement housing assistance.
3. Continue to receive Housing Assistance under the Public Housing Program at another
HAKC public housing site. You will be notified of available housing as it becomes
available. If you select this housing option, a comparable apartment and/or house will
be identified in HAKC’s current housing stock that meets your family status and
composition.
All replacement housing options should equal or exceed the features and amenities of your
present home. Monthly rent, plus estimated average monthly cost of utilities, for this dwelling
equals $______. We will use this amount to calculate your maximum replacement housing
payment based on your income and other eligible deductions. Please contact us immediately if
you believe this dwelling does not compare reasonably to your current home. We can explain our
basis for selecting this dwelling as most representative of your current home and discuss your
concerns.
If you disagree with your designation as a displaced person, the estimated amount of relocation
assistance, or the comparability of the representative replacement dwelling you may file an
Informal Settlement Meeting. Any grievance must be personally presented, either orally, in
writing or email submission, to the HAKC's Legal Department or the office of the development
in which the complainant resides within three (3) business days after the grievable event. The
HAKC will attempt to settle the grievance to the satisfaction of both parties. A written
summary will be prepared and hand delivered, or mailed first class United States Postal Service
to the Applicant/Tenant.
If you are dissatisfied with HAKC’s decision of the Informal Settlement Meeting you can request
a Formal Grievance Hearing. A Formal Grievance Hearing must be submitted in writing to the
HAKC’s Legal Department at the address indicated within the written summary no later than
seven (7) calendar days after the summary of the informal discussion. Please refer to the
attached document for detailed instructions for requesting the Informal Settlement Meeting
and the Formal Grievance Hearing.
For low‐income persons and those unable to prepare a written appeal, or who require assistance
in preparing an appeal, we shall provide such assistance and/or refer you to an appropriate third
party who will provide such assistance at no cost to you.
In order to help you protect your rights and benefits in the relocation process, we will reasonably
accommodate persons with disabilities and provide language assistance for persons with limited
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English proficiency. Please tell our representative if you need auxiliary aides, written translation,
oral interpretation, or other assistance in order to fully participate in the relocation process.
If you have any questions about this letter or your eligibility for relocation assistance and
payments, please contact relocation coordinator, [name] , [title], at [phone] , [address] before you
make any moving plans. He/she will assist you with your move to a new home and help ensure
that you preserve your eligibility for all relocation payments to which the law may entitle you.
(NOTE: Pursuant to Public Law 105‐117, aliens not lawfully present in the United States are
not eligible for relocation assistance under the Uniform Relocation Action, unless such
ineligibility would result in exceptional hardship to a qualifying spouse, parent, or child. All
persons seeking relocation assistance will be required to certify that they are a United States
citizen or national, or an alien lawfully present in the United States.
If you have any questions about this letter or your eligibility for relocation assistance and
payments, please contact relocation counselor, [name] , [title], at [phone] , [address] before you
make any moving plans. He/she will assist you with your move to a new home and help ensure
that you preserve your eligibility for all relocation payments to which the law may entitle you.
Sincerely,
(Name and title)

Tenant Affidavit: I acknowledge and understand the contents of this letter.

Signature of Tenant

Unit Number

______________
Date Signed
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Exhibit 8: 90 DAY NOTICE TO MOVE

www.hakc.org

___________________________________________________________________________
Housing Authority of Kansas City, Missouri

(Date)
RE: Notice to move in 90 days, by [required move date]
Dear [name of tenant]:
You were issued a notice of eligibility for relocation assistance on [date]. A copy of that notice is
attached to this letter. The notice informed you of your relocation benefits and options as a
Chouteau Courts resident. It also stated that it would be necessary for you to relocate in order for
the Authority to carry out the replacement of Chouteau Courts under the Choice Neighborhoods
Program, and that you would not be required to vacate your unit without at least 90 days advance
written notice of the date by which you must vacate.
This is your 90-day notice to vacate the Chouteau Courts property.
You must vacate the property no later than 90 days from the date of this Notice.
When you do move, you will be entitled to relocation payments and other assistance in accordance
with Federal regulations implementing the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970, as amended (URA). This assistance was outlined in the Notice of
Eligibility for Relocation Assistance you previously received .
NOTE: Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not
eligible for relocation assistance unless such ineligibility would result in exceptional hardship to a
qualifying spouse, parent, or child. All persons seeking relocation assistance will be required to
certify that they are a United States citizen or national, or an alien lawfully present in the United
States.
We will continue to provide you with the address of replacement housing units for you to consider,
and provide transportation for you to inspect these units. Please remember that we cannot base
your payment on any unit that is not a "comparable replacement home," and decent, safe and
sanitary. Therefore, do not commit yourself to purchase or rent a unit until we inspect it.
In addition to relocation payments and housing referrals, counseling and other services are
available to you. However, in order for you to obtain a replacement housing payment, you must
move to a decent, safe and sanitary home within one year after you vacate your present home.
Therefore, do not move into your selected unit until it has been inspected and approved.
If you disagree with your designation as a displaced person, the estimated amount of relocation
assistance, or the comparability of the representative replacement dwelling you may request a
grievance meeting (Informal Settlement Meeting). Any grievance must be personally presented,
either orally, in writing or email submission, to the HAKC's Legal Department or the office of the
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development in which the complainant resides within three (3) business days after the grievable
event. The HAKC will attempt to settle the grievance to the satisfaction of both parties. A
written summary will be prepared and hand delivered, or mailed first class United States Postal
Service to the Applicant/Tenant.
If you are dissatisfied with HAKC’s decision from the Informal Settlement Meeting you may
request a Formal Grievance Hearing. A Formal Grievance Hearing must be submitted in writing
to the HAKC’s Legal Department at the address indicated with a written summary no later than
seven (7) calendar days after receiving the HAKC summary of the informal discussion. Please
refer to the attached document for detailed instructions for requesting the Informal Settlement
Meeting and the Formal Grievance Hearing.
In order to help you protect your rights and benefits in the relocation process, we will reasonably
accommodate persons with disabilities and provide language assistance for persons with limited
English proficiency. Please tell our representative if you need auxiliary aides, written translation,
oral interpretation, or other assistance in order to fully participate in the relocation process.
If you have any questions about this letter or your eligibility for relocation assistance and payments,
please contact relocation coordinator, [name], [title], at [phone], [address] before you make any
moving plans. He/she will assist you with your move to a new home and help ensure that you
preserve your eligibility for all relocation payments to which the law may entitle you.
This letter is important to you and should be retained.
Sincerely,
(Name and title)

Tenant Affidavit: I acknowledge and understand the contents of this letter, and that I must
must move by [date].

Signature of Tenant

Unit Number

______________
Date Signed
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Exhibit 9 – 30‐Day Notice

www.hakc.org

___________________________________________________________________________
Housing Authority of Kansas City, Missouri

30‐Day Move Notice
Date of Notice:

Date Notice Period Ends:

Resident:

Unit #:

Relocation Site:

Required Bedroom Size:

504 Reasonable Accommodation(s):
This notice is to inform you that you are required to move from your present housing unit
within 30 days of this notice, shown above. This relocation is necessary to accommodate the
planned Demolition of Chouteau Courts. If a suitable unit is found prior to the end of the notice
period shown above, you may, at your option, waive the 30‐day waiting period and move as
soon as you wish.
Arrangements have been or are being made to move your furnishings and personal good to the
Replacement Unit listed below:
____________________________________________________________
The unit selected has been inspected and complies with HUD regulations governing the
relocation of residents by a federal or federally assisted agency. HAKC staff will provide
services, referrals, and assistance for your scheduled move (including telephone and cable, etc.)
Every effort has been made to assure that the needs of you and your family can be met. HAKC is
obligated to offer you a maximum of three units for relocation purposes. If you have already
been offered a unit and have refused it, the above relocation represents your final assignment.
You must remain in compliance with the terms and conditions of your lease to remain in “good
standing.”
You will be notified by your case manager as to the specific time when your move has been
scheduled. Please call your manager (NAME NUMBER) if you have questions or need any
assistance in preparing to move.
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“I certify that I have received a copy of this 30‐day Notice of Relocation and that I have had the
contents of it explained to me”
Witness:
Name: _____________________________Signature:__________________________________
Tenant:
Name: _____________________________Signature:__________________________________

55

Exhibit 10
INSTRUCTIONS FOR REQUESTING
INFORMAL SETTLEMENT AND FORMAL GRIEVANCE HEARINGS
Who May Request A Grievance?
Any Public Housing and/or Housing Choice Voucher Applicant appealing a HAKC decision to
deny housing assistance.
Any Public Housing Tenant/Resident appealing a HAKC action or failure to act in accordance
with the individual Tenant's lease or HAKC regulations that adversely affects the individual
Tenant's rights, duties, welfare or status. A grievance may be requested by a tenant who
executed the lease and resides in the unit or by the remaining head of household of the tenant
family living in the unit (the person submitting a grievance will be referred to as the
“complainant.”). See, 24 CFR § 966.53(f).
Not Included in the Grievance Process
The grievance procedure is not available for certain disputes and they must be dealt with in the
courts if the tenant contests the action. These include:






Any criminal activity that threatens the health, safety or right to peaceful enjoyment of
the premises of other residents or employees of PHA;
Any violent or drug‐related criminal activity on or off such premises; or
Any criminal activity that resulted in a felony conviction of a household member.
There will, however, be a presumption that all tenants are entitled to a grievance hearing
unless there is clear evidence that the eviction involves activity stated in (1) or (2) above and
senior management personnel has approved the exclusion of a grievance hearing.
The expedited hearing process will be applied for violent or drug related criminal activity.

If a grievance is requested, but it is for a dispute of one of the three types noted above, the
complainant will receive a letter from PHA denying a grievance hearing. 24 CFR§ 966.51(a)(2)(i).
Informal Settlement Meeting – Needed Before a Hearing
Any grievance must be personally presented, either orally, in writing or email submission, to the
HAKC's Legal Department or the office of the development in which the complainant resides
within three (3) business days after the grievable event or written notice of the event from
HAKC. The HAKC will attempt to settle the grievance to the satisfaction of both parties. A
written summary will be prepared and hand delivered, or mailed first class United States Postal
Service to the Applicant/Tenant.
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Formal Grievance Hearing
If the complainant is dissatisfied with the HAKC’s decision or the result from the informal
discussion, the complainant may request a formal grievance hearing. If a formal grievance
hearing is desired by the Tenant then the complainant must submit a written request for a
grievance hearing to the HAKC’s Legal Department at the address indicated within the written
summary no later than seven (7) calendar days after the summary of the informal discussion is
received by Tenant or Tenant’s household.
The written request for a formal grievance hearing will specify:



The reasons for the grievance; and
The action or relief sought from the HAKC.

If the complainant requests a hearing in a timely manner the HAKC will schedule a hearing on
the grievance at the earliest date possible for the complainant, the HAKC, and the hearing
officer. If the complainant fails to request a grievance hearing within seven (7) calendar days
the HAKC's decision rendered at the informal meeting becomes final and the HAKC is
not obligated to offer the complainant any additional formal hearing opportunities unless the
complainant can show good cause why he/she failed to proceed in accordance with this
procedure [§ 966.55 (c) and (d)]. The Grievance Procedure in its entirety is found in HAKC’s
ACOP, Chapter 13.
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www.hakc.org
Housing Authority of
Kansas City, Missouri
REQUEST FOR INFORMAL GRIEVANCE SETTLEMENT
RESIDENT’S NAME: ________________________________________________________
MAILING ADDRESS:

_________________________________

TELEPHONE # ( )
______________________

EMAIL ADDRESS:

ADVOCATE (If you would like a copy of the hearing notice to be sent to your advocate):
__________________________________________________________
Agency and advocate’s name
Telephone #
__________________________________________________________
Complete mailing address (street, suite#, city, State, zip code)
Request for Informal Grievance Reason (Check a box and provide detailed explanation):
Denial of Public Housing or Housing Choice Voucher Assistance
Public Housing Eviction
Rent and/or other charge dispute
Reasonable Accommodation denial

Denial of Transfer Request
Lease violation dispute
Lease add‐on denial

Other: ____________________________
Detailed Explanation (If more space is needed, additional pages can be added):
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________________________________________
Applicant/Resident Signature
Date
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RETURN REQUEST FOR INFORMATION SETTLEMENT OR REQUEST FOR GRIEVANCE HEARING TO:
Applicants
Housing Authority of KCMO – Attn: Tenant Selection
920 Main, Suite 701
KCMO 64105
Fax: 816‐968‐4123
Or

Public Housing Residents
Submit requests to
Property Manager

Housing Authority of KCMO ‐ Attn: Legal Department
920 Main, Suite 701
KCMO 64105 Fax: 816‐968‐4125
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Exhibit 11 – HAKC Public Housing Inventory

Development
1

Beacon Park

2 Brush Creek

Address

2550 Vine Street
1800 Cleaver Blvd.

PH
Units
5
135

14220 E. 49th Terr.

69

4 Chouteau Courts 1220 Independence
Blvd.
8101 N. Thomas
5 Crooked Creek
Myers Dr.
6 Dunbar Gardens 3392 Colorado Ave.

134

3 Cardinal Ridge

Development Type
Mixed Income /
Privately Owned
Conventional Public
Housing
Mixed Income /
Privately Owned
Conventional Public
Housing

Property
Management
Private Agency

Building Type
Townhomes

Population
Families

Highrise
Apartments and
Townhomes
Apartments

Senior &
Disabled
Families &
Seniors
Families

HAKC

HAKC
Private Agency

16

Mixed Income /
Privately Owned

Apartments

Families

Private Agency

65

Conventional Public
Housing
Convention Public
Housing
Mixed Income /
Privately Owned

Apartments

HAKC

Townhomes

Senior &
Disabled
Families

HAKC

Duplexes

Families

Private Agency

7 Guinotte Manor

1100 E. 4th St.

219

8 Mt. Cleveland

5103 Cleveland Ave.

18

9 Pemberton
Heights
10 Riverview

3710 E. 51st St.

120

Conventional Public
Housing

Highrise

Senior &
Disabled

HAKC

299 Paseo Blvd.

232

Townhomes

Families

HAKC

Various addresses
throughout KCMO
1301 Vine St.

428

Conventional Public
Housing
Conventional Public
Housing

Single Family,
Duplexes

Families

HAKC

210

Conventional Public
Housing

Apartments /
Townhomes

Families

HAKC

2015 Pennway

65

Townhomes

Families

Private Agency

14 Wayne Miner

1940 E. 11th St.

74

Townhomes

Families

HAKC

15 West Bluff

1210 West Bluff Dr.

100

Townhomes

Families

HAKC

16 Willow Glen

527 NW 72nd Court

36

Mixed-Income /
Privately Owned
Conventional Public
Housing
Conventional Public
Housing
Mixed Income /
Privately Owned

Townhomes

Families

Private Agency

11 Scattered Sites
12 Theron B.
Watkins
13 Villa Del Sol

Totals

1926
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RELOCATION ASSISTANCE
TO TENANTS DISPLACED
FROM THEIR HOMES

U.S. Department of Housing
and Urban Development
Office of Community Planning
and Development

www.hud.gov/relocation

Introduction
This booklet describes the relocation payments and other relocation assistance
provided under the Uniform Relocation Assistance and Real Property Acquisition
Policies Act of 1970, as amended (URA) to tenants displaced from their homes. This
includes any family or individual that must move as a direct result of rehabilitation,
demolition or acquisition for a project in which Federal funds are used.
If you are notified that you will be displaced, it is important that you do not move before
you learn what you must do to receive the relocation payments and other assistance to
which you are entitled.
Pursuant to Public Law 105117, aliens not lawfully present in the United States are not eligible for relocation
assistance, unless such ineligibility would result in exceptional and extremely unusual hardship to a qualifying
spouse, parent, or child as defined at 49 CFR 24.208(h). All persons seeking relocation assistance will be required
to certify that they are a United States citizen or national, or an alien lawfully present in the United States.

This booklet may not answer all of your questions. If you have more questions about
your relocation, contact the Agency responsible for the project. (Check the back of this
booklet for the name of the person to contact at the Agency.) Ask your questions before
you move. Afterwards, it may be too late.
Summary of Relocation Assistance
As an eligible tenant displaced from your home, you will be offered the following
advisory and financial assistance:
•

Advisory Services. This includes referrals to comparable and suitable replacement
homes, the inspection of replacement housing to ensure that it meets established
standards, help in preparing claim forms for relocation payments and other
assistance to minimize the impact of the move.

•

Payment for Moving Expenses. You may choose either a:
∗
∗
∗

Payment for Your Actual Reasonable Moving and Related Expenses, or
Fixed Moving Expense and Dislocation Allowance, or
A combination of both, based on circumstances.

• Replacement Housing Assistance. To enable you to rent, or if you prefer, buy a
comparable or suitable replacement home, you may choose either:

Previous Edition Obsolete

1
HUD-1042-CPD
(06/2016)

∗
∗

Rental Assistance, or
Purchase Assistance.

If you disagree with the Agency's decision as to the relocation assistance for which you
are eligible, you may appeal that decision.
General Questions
How Will I Know I Am Eligible For Relocation Assistance?
You should receive a written notice explaining your eligibility for relocation assistance.
You should not move before receiving that notice. If you do, you may not receive
relocation assistance.
How Will The Agency Know How Much Help I Need?
You will be contacted at an early date and personally interviewed by a representative of
the Agency to determine your relocation needs and preferences for replacement
housing and advisory services. The interviewer will ask certain questions about you and
other members of your household, including questions about your income. It is to your
advantage to provide the information so that the Agency can assist you in moving with a
minimum of hardship. The information you give will be kept in confidence.
How Soon Will I Have To Move?
If possible, a mutually agreeable date for the move will be worked out. You will be given
enough time to make plans for moving. Unless there is a health or safety emergency,
you will not be required to move without at least 90 days advance written notice of (1) at
least one "comparable replacement home" that is available to you and (2) the earliest
date by which you must move.
What Is A Comparable Replacement Home?
A comparable replacement home is:
•
•
•
•
•
•
•
•

Decent, safe, and sanitary.
Functionally equivalent to (and equal or better than) your present home.
Actually available for you to rent.
Affordable.
Reasonably accessible to your place of employment.
Generally as well located with respect to public and commercial facilities, such as
schools and shopping, as your present home.
Not subject to unreasonable adverse environmental conditions.
Available to all persons regardless of race, color, religion, sex, or national origin.

Previous Edition Obsolete

2

HUD-1042-CPD
(06/2016)

What is Decent, Safe, and Sanitary Housing?
Decent, safe, and sanitary housing is housing that:
•
•
•
•
•
•
•
•
•
•

Meets applicable housing and occupancy requirements.
Is structurally sound, weathertight, and in good repair.
Contains a safe, adequate electrical wiring system.
Has adequate living space for the occupants.
Has a kitchen with a sink, hot and cold running water, and connections for a stove
and refrigerator (if you were displaced from a housekeeping unit).
Has a separate, complete bathroom with hot and cold running water.
Has heating as required by climatic conditions.
Has an unobstructed exit to safe, open space at ground level.
Meets standards protecting occupants from lead-based paint hazards.
If you are person with a physical disability, is free of any barriers which would
preclude your reasonable use of the unit.

Will The Agency Help Me Find A Replacement Home?
Yes. You will be provided with referrals to housing that has been inspected to ensure
that it meets established standards. If possible, you will be referred to at least three
comparable replacement homes. The maximum financial assistance for which you may
qualify will be based on the cost of the most representative comparable replacement
home that is available to you. Promptly after you become eligible for relocation
assistance, the Agency will inform you of such unit and the maximum payment
available.
Once the Agency representative has a clear understanding of your needs and
preferences, he or she will work with you to assure that you are given the best possible
choice of housing. The Agency will offer you appropriate transportation to inspect these
units.
If you would like to move to government-owned housing or obtain a Housing Choice
Voucher (HCV) let the Agency representative know of your interest. Generally, an
eligible displaced person receives preference for such long term housing assistance.
You will be given assistance in completing any required application forms.
What If I Find My Own Replacement Housing?
You have every right to find your own replacement housing. However, before you rent
or buy, ask the Agency to inspect the unit to make sure that it is decent, safe, and
sanitary. If the housing unit is not decent, safe, and sanitary, you will not receive a
replacement housing payment.
What If I Encounter A Problem In Obtaining Housing Of My Choice?
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If you encounter a problem in buying or renting housing of your choice, notify the
Agency immediately. The Agency will look into the matter and try to resolve it. You will
receive this help whether you were referred to the housing unit or found it yourself.
If you are unable to buy or rent a housing unit because of discriminatory practices on
the part of a real estate broker, rental agent, lender, or a property owner, the Agency
will help you file a formal housing discrimination complaint with the U.S. Department of
Housing and Urban Development or the appropriate State or local fair housing agency.
What Other Services Will I Receive?
In addition to help in obtaining a comparable replacement home, other assistance, as
necessary, will be provided in order to minimize the impact of your move. This
assistance may include referral to appropriate public and private agencies that provide
services concerning housing financing, employment, health, welfare, or legal
assistance. The range of services depends on the needs of the person being displaced.
You should ask the Agency representative to tell you about the specific services that
will be available to help you and your family.
What Is a Payment For Actual Reasonable Moving and Related Expenses?
You may choose to receive a relocation payment to cover the reasonable cost of your
move. If you choose a Payment For Actual Reasonable Moving And Related Expenses,
you may include in your claim the reasonable and necessary costs for:
• Transportation for you and your family.
• Packing, moving and unpacking your household goods.
• Disconnecting and reconnecting household appliances and other personal property
(e.g., telephone and cable TV).
• Storage of household goods, as may be necessary.
• Insurance for the replacement value of your property during the move and necessary
storage.
• The replacement value of property lost, stolen or damaged in the move (but not
through your neglect) if insurance is not reasonably available.
The Agency will explain all eligible moving costs, as well as those which are not eligible.
You must be able to account for any costs that you incur, so keep all your receipts.
Select your mover with care. The Agency can help you select a reliable and reputable
mover.
You may elect to pay your moving costs yourself and be repaid by the Agency or, if you
prefer, you may have the Agency pay the mover. In either case, let the Agency know
before you move.
What Is A Fixed Moving Expense And Dislocation Allowance?
If you choose a Fixed Moving Expense and Dislocation Allowance, you will receive an
allowance which is based on the number of rooms in your home or the number of rooms
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of furniture you will be moving, as shown on a schedule. The Agency has a copy of the
schedule and will help you decide whether choosing this allowance is in your best
interest.
If you do not have a large amount of personal property to move, this payment should be
more advantageous. No special documentation is required to support your claim. You
need only move your personal property and complete the appropriate claim form in order
to receive your payment.
How Much Rental Assistance Will I Receive?
You may be eligible to receive Rental Assistance for a 42-month period. The assistance is
computed in the following manner:
The assistance needed for one month is determined by subtracting the "base monthly rent"
for your present home from the cost of rent and utilities for your new home (or a
comparable replacement home, if that cost is lower). That monthly need, if any, is
multiplied by 42, to determine the total amount that you will receive. This amount will be
paid directly to you. The Agency must provide the assistance in monthly installments or
other periodic payments. Generally, the base monthly rent for your present home is the
lesser of: (1) the monthly rent and average monthly cost for utilities, or (2) thirty (30)
percent of your average monthly gross household income, if you are low-income based on
HUD income limits.
Examples: Let's say that the monthly rent and average cost for utilities for your present
home are $250; the monthly rent and estimated average utility costs for a comparable
replacement home are $350; and your monthly gross income is $700. In this case your
"base monthly rent" would be $210 because you are low-income and that amount (30
percent of your income) is less than the monthly cost of rent and utilities at your present
home ($250).
• If you rent a replacement home for $360 per month, including estimated average
monthly utility charges, you will receive $5,880. That amount is 42 times $140 (the
difference between the "base monthly rent" for your present home ($210) and the
cost for a comparable replacement home ($350)).
• If you rent a replacement home for $310, including estimated average monthly
utility charges, you will receive $4,200. That amount is 42 times $100 (the
difference between the "base monthly rent" for your present home ($210) and the
actual cost of your new home ($310)).
To qualify for rental assistance, you must rent and occupy a decent, safe, and sanitary
home within one year after the date you move. However, the Agency will extend this
period for good cause.
If I Decide to Buy, Rather Than Rent, How Much Assistance Will I Receive?
If you buy a replacement home, you may be eligible for assistance to make a down
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payment equal to the amount you would receive if you rented a comparable replacement
home (i.e., 42 times the amount obtained by subtracting the "base monthly rent" for your
present home from the monthly rent and estimated average monthly utility costs for a
comparable replacement home). A down payment assistance payment will be paid in a
lump sum.
Example: Assuming the information in the prior examples, the downpayment assistance
payment would be $5,880. That amount is 42 times $140 (the difference between the
"base monthly rent" for your present home ($210) and the monthly rent and estimated
average monthly utilities cost for a comparable replacement home ($350). The full amount
of the payment must be applied to the purchase of the replacement dwelling.
Must I File A Claim To Obtain A Relocation Payment?
Yes. You must file a claim for each relocation payment. The Agency will, however, provide
you with the required claim form, help you to complete it, and explain the type of
documentation, if any, that you must submit in order to receive the payment.
If you must pay any relocation expenses before you move (e.g., a security deposit when you
sign a lease for your new home), discuss your financial needs with the Agency. While
refundable deposits are not covered by URA payments, you may be able to obtain an
advance payment to meet these costs. An advance payment may be placed in "escrow" or
paid directly to a contractor to ensure that the move will be completed on a timely basis.
You must file your claim within 18 months after the date you move. However, it is to your
advantage to file as soon as possible after you move. The sooner you submit your claim,
the sooner it can be processed and paid. If you are unable to file your claim within 18
months, ask the Agency to extend this period.
Be careful not to confuse this 18-month period with the 12-month period within which you
must rent (or buy) and occupy a replacement dwelling in order to be eligible for a
replacement housing payment.
You will be paid promptly after you file an acceptable claim. If there is any question
regarding your right to a relocation payment or the amount of the payment, you will be
notified, in writing, of the problem and the action you may take to resolve the matter.
Will I Have To Pay Rent To The Agency Before I Move?
If the Agency acquires the property in which you live, you may be required to pay a fair rent
to the Agency for the period between the acquisition of the property and the date that you
move. Such rent will not exceed the market rent for comparable properties in the area.
Do I Have To Pay Federal Income Taxes On My Relocation Payments?
No. Section 216 of the URA states that you need not report relocation payments as part of
your gross income for Federal tax purposes. For information on State or local income taxes,
you should check with the State or local income tax office in your area or with your personal
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tax advisor.
What If I Don't Receive The Required Assistance. Can I Appeal?
If you disagree with the Agency's decision as to your right to relocation assistance or the
amount of a payment, or the adequacy of the housing to which you have been referred, you
may appeal the decision to the Agency.
The Agency will inform you of its appeal procedures. At a minimum, you will have 60 days
to file your appeal with the Agency after you receive written notification of the Agency's
determination on your claim. Your appeal must be in writing. However, if you need help,
the Agency will assist you in preparing your appeal.
If you are a low- or moderate-income person and are dissatisfied with the Agency's
determination on your appeal, you may have an additional right to request administrative
review of that decision (e.g., by HUD or the State).
You can expect a fair decision on any appeal. However, if you are not satisfied with the final
administrative decision on your appeal, you may seek review of the matter by the courts.
I Have More Questions. Who Will Answer Them?
If you have further questions after reading this booklet, contact the Agency and discuss your
concerns with an Agency representative.
Agency :
Address:
Office Hours:
Telephone No.:
Person to Contact:
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